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Ouvpektop 000 «UkcPansUkc»
KoHoBaneHko H.A.

Mpukasa Ne5-I1 ot 30 Hosi6ps 2023 .
Pepakuns Ne7 ot 07 pekabpsi 2023 r.

My6nunuHaa odepTa
O NpeaocTaB/ieHMM NpaBa UCTOJIb30BaHUA
nporpammbl ana 3BM «Mnatcdopma UkcPansUkec.XocT»

O6LecTBO C orpaHnyYeHHon oTBETCTBEHHOCTLIO «kcPanslke» (MHH 7452111679, KM 745301001,
OI'PH 1137452005239, topugudeckun agpec: 454080, r. YensabuHck, yn. QHTy3nacTos, A. 12, od. 430),
VMeHyemoe B ganbHenwem «JlmueHsmap», B nuue gupektopa KoHosaneHko Hatanbn AnekcaHgpoBHbl,
OeNCTBYIOLLEro Ha OCHoBaHW YcTaBea, npeanaraeT lo6oMy hr3nyeckomy, IopuanyecKomy auuy nnm
VHAMBMAYaNBHOMY NPeanpUHAMATENIO, UMEHYeMOMY B AalbHenweM «JluueH3mnaT», Npaso Ha
ncnonb3oBaHue nporpammel ans 3BM «[lnatdopma Vikcdanslike.XocT», MMeHyemMon B fanbHenwem
«lMnardopma».

HacTosilee npennoxeHne B COOTBETCTBUM ¢ M. 2 cT. 437 MpaxxpaHckoro Kopgekca Poccuiickom
®epepaunm (ganee «'K PO») apnserca nybnuyHon odepTon (ganee «OdepTa»), MOMNHLIM 1
6€30roBOPOYHLIM NPUHATNEM (aKLEMTOM) YCIIOBUI KOTOPOW B COOTBETCTBUN CO CT. 438 K PO
SABNSETCS OENCTBUE MO CAMOCTOATENBHON perncTpauumn y4eTHoM 3anmcu Yepes Beb-nHTepdenc
Mnatcopmel No agpecy https://cp.x5x.host, B pe3ynbtaTe KOTOPOro nmuo ctaHoButcs JlnueHsnaTom u
BblpaXkaeT CBOE 6€30roBOPOYHOE COorsiacue C YCIoOBUSMU, U3T0XKEHHBIMU B HACTOSILLIEM LOKYMEHTE.

1. TepmuHbI 1 onpeaeneHns

JinueHsumap — O6LWECTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «VkcPanmslke», aensatoweecs
paspaboTtymkom nporpammel ans IBM «[natdopma Nkcdanslke.XocT», a TakxKe OCyLLEeCTBNSIOLLIEee
OesATeNbHOCTb, CBA3aHHYIO C KOMMepLManm3aumen pesynbTaToB 3TON pa3paboTKu.

JInueHsmaTt — ursmnyeckoe Nnuo, PUZNYECKOe UL NN NHAVBMAYANbHbIN NpegnpuHuMaTensb,
3aksoumBLuee ¢ JluueHsnapomM [OroBop Ha ycnosusax HacToswen OdepThbl.

CTtopoHbl — JlvueHanap v JlnueHsmnar, MMeHyeMble NPy COBMECTHOM YNOMUHAHWN.

UTC — vHdopMaLMOHHO-TENEKOMMYHUKALNOHHAs ceTb «/IHTepHeT».

Mnardopma — nporpamma gns IBM «[Mnatdopma Vikcdanmslikc. XocT», paspaboTaHHas n
nogaep>xmeaemas JInueH3napom, NCKIIoYMTENBHOE NPAaBOo Ha KOTOPYIO NpUHaanexuT JlueHsunapy,
(DYHKLMOHUPYIOLLAA C LieNbio peanu3aumn 3agad 1 notpebHocTen JluueHsnara B pamkax yCrosuil
HacTosiwen OcepTbl, NpegocTaBnsiemasi no mopenn «SaaS» («Software as a Service» / «[1porpamma
kak Cepsuc») yepes UTC, 6e3 He06XoaUMOCTM YCTaHOBKM Ha KoMnbioTep(bl) JlnueHsnaTa.
JInueHsus — npaso ncnonb3osaHus [naTdopmel, NpegocTaBnsgemMoe B BUae NpocTomn
HEVCKIIOYNTENBHON NMLEH3MK, Ha ycroBusax HacToswen OdepThbl.

ConposoxpaeHue Mnatdopmbl — feaTensHOCTL JlnueH3napa, cBa3aHHasi C noggepXXaHnem
MnaTtcdopmebl B paboyem 1 gocTynHoMm Ans JivueHanata cocTosHWK, BKIoYas NnpegocTasneHne
BbIYMCTENBHBIX MOLLHOCTEN Ans obecneveHns GyHKUMoHMpoBaHns Nnatgopmel 1 peannsauum
3apayv JlnueHsnara ¢ ncnonb3osaHvem Nnatdopmel, ucnpasnexune ownbok B paboTe MNnathopmel,
nprém obpalleHnin oT JlnueHanaTa n okasaHe emMmy TEXHUYECKOW NOAAEP>KKM Mo BONPOCam,
CBSi3aHHbIM C ucnonb3osaHveMm NMnathopmbl n/nnm eé KoMnoHeHTOB.

Aorosop — 6e3B03Me34HOE U BO3ME3OHOE cornaweHne mexay CTopoHamu, 3akto4EHHOe
NocpeacTBoM akuenTa HacToswen OdepTbl, HakTOM 03HAKOMITIEHNST C YCIOBUSIMU KOTOPOW SIBMSIETCA
pervncTpaums Ha canTe MNMnatdopMbl /unm Havano B3ammogencTans c MNnathopmoin.

Yenyrn — dyHKUMOHanbHbIE BO3MOXHOCTU, NpegocTasnsemMblie JlvueHsnarty cornacHo tapudam u
ycnoBusaM HacToswen OdepTol, B 4ONOAHEHME K 6a30BbIM BO3MOXHOCTAM [1naTdopmel, BKOYas, HO
He OrpaHNyYMBasiCb TakMM BO3MOXKHOCTSAM Kak: pasMeLleHre nHpopMaumm Ha MOLLIHOCTSAX
Jnuensnapa, cosgaHne Ha MoLHOCTSX JlnueH3rapa nonb3osartenbekon IT-MHhpacTpyKTypbl.
ConyTtcTBylowWme ycnyrm — JOMNOSHUTENbHbIE (DYHKLUMOHAIbHBIE BO3MOXXHOCTHW, [OMNOMHAOLWMNE
Ycnyrn n ucnonb3dyemblie B Lensx peanva3aummn 3agad JlueHsmara, BKoyas, Ho He OrpaHn4mBasicCh
TakrvMn BO3MOXKHOCTAMU Kak: permctpaums, NnepeHoc 1 NpogneHne AOMEHHbIX MMEH, BbINyCcK
SSL-ceptudrkaTos, npegocTaeneHne gononHutensHoro MO.

KomnoHeHT — Ycnyra nnm ConytcTeytowas ycnyra B konvyectse 1 (0QHOW) eanHNLIbI.
KomnoHeHTbl — CoBOKYNHOCTL BCex Yenyr n ConyTcTByOLWMX YCYT, NCNOMb3yeMbix JInueH3naTom
coBMecTHO ¢ lNnartdgopmoii, nMeHyemMble Npy COBMECTHOM YMOMUHAHNW.

YyéTHasa 3anucb — 3an1cb, XxpaHsias B cebe cBefeHns 06 ncnosb3ayembix JIMLeH3aTom
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yHKUMOHaNbHbIX BO3MOXHOCTSAX lNnatgopmel, €€ KoMnoHEHTOB, a TakXe NepCoHasbHble AaHHbIE,
naeHtTnbuumpyowme JimueHsnara.

JInyHbIN KaOUHET — BUPTYyasbHOE paboyee NPOCTPAHCTBO, co3aaBaemMoe JlnueH3napom ons
JlvueHsnara, HeNoCpeACTBEHHO NCMOMNb3yeMoe B Lensx B3aumopencteus ¢ MNMnatchopmon n eé
KomnoHeHTamu, K KoTopomy JInueH3unart u/nnm ero CoOTpyoHUKA MMEIOT JOCTYM C NMOMOLLbIO
aBTOPU3aUMOHHbIX AaHHbIX (florvHa 1 naporns, Npu HeobxoaMMOCT — OQHOPAa30BOro Kofa A0CTyna).
3aka3 — pasmelleHue JluueHsnatom yepes JInuHel KabrHeT 3anpoca, B KOTOpoMm JluueHsnar
BblbpaeT/onucbiBaeT Heobxoaumble emy (PYHKLMOHaNbHbIE BO3MOXXHOCTY naTdopmel, a Takxe
npegnonaraemMbli Nepuog, UCMNoNb30BaHNS 3TUX BO3MOXKHOCTEN.

Tapud/Tapudbl — LeHOBbIE YCNOBKS, HA OCHOBaHUN KOTOPbIX JlueH3nap nepenaét JluueHsnary
HENCKJIIoUMTENIbHOE MPaBo NCMNOob30BaHus naTtgopmel, TakXke onpeaensoLwe CToMMOCTb
KomnoHeHTOB, NpenocTaBnsieMbiX COBMECTHO ¢ lNnaTtdopmoit Ha ocHoBaHMM 3akasa.

JlorH — komburHaums 6yks 1 undp, hopmupyemas JlnueHanapom, MMbo agpec 3NeKTPOHHON NoYThI,
ykasblBaeMblii JInueH3naToM, Heobxoammbli onst goctyna K JInyHoMy KaBuHETY.

Maponb — kKoMbuHaums 6ykB, LUMdpP, a TaKXKe NPoYMX CMMBOJIOB, Heobxoanmas ons gocTyna K
JlnyHoMy KabUHETY 1 CNONb3yeMas TONbKO COBMECTHO C JIOrmHom.

Cant — Beb-cepBep JlnueHaunapa, pasmewénHbin B I'TC no agpecy https://x5x.host, copep>kawuin B
cebe Beb-CTpaHnLUbl ¢ Hopmaumen o6 ycnyrax u cepucax JinueHsnapa.

JInueBon c4éT — 3anncb, XxpaHsLas B cebe faHHble 0 B3avmopacyétax mexay CTopoHamu.
BOHyCHbBIN CYET — 3anucb, XxpaHsiLasa B cebe gaHHble 0 60HYCHbIX 6annax, Noay4eHHbIX JInueHnaTtom
ot JlnueHsunapa B pamkax ydactus JluueHsnara B nporpaMme fosinbHoCcTy JlnueHsnapa, a Takxke
cBeaeHust 06 onepaumnini ¢ 60HYCHbIMK 6annammn (Ha4ncneHne, CnucaHue).

KoHTakTbl JInueH3auapa — oguH NaM HECKOJIbKO aApeCcoB 3/IEKTPOHHON NOYTbl, COO6LLIaeMbIX
NvueHsnapom JlnueHsnaty yepes CanT B KA4eCTBE KOHTaKTHbIX agpecoB A1 KOMMYHMKaUUn rno
(UHAHCOBLIM, TEXHNYECKNM 1 MPOYUM BOMPOCAaM, CBA3aHHbIM C MCMNOIb30BaHNEM YCyr.

KoHTtakTbl JIuyeH3naTa — oavH Uiy HECKOMbKO afpecoB 31EKTPOHHON NOYTbI, YKa3aHHbIX
JlnueHanaTom B Ka4eCTBE KOHTaKTHbIX aApecoB OJj11 KOMMYHMKaLMM No (hHaAHCOBbIM, TEXHUYECKUM 1
NPOoYMM BOMPOCaM, CBA3aHHbIM C UCMOIb30BaHNEM YCNyr.

PacuéTHbin nepuop, — nepuvop, ncrnosb3oBaHns Ycenyr n/mnm ConyTCTBYOLWMUX YCNYT, KOTOPbIN
BblbypaeTcs JlueHsmnaTomM nNpy pasmeLleHnn 3akasa, paBHbIi OOQHOMY U HECKONIbKMM KaneHa4apHbIM
MecsiLiam nnu gpyroMmy nepviogy, onpegensieMomMy JinueHsmnapom.

OrpaHuyeHne poctyna — BPeEMEHHOEe orpaHmnyeHne goctyna K lNnatgopme, B TOM umcne K eé
KomnoHeHTam, B cnyyasx, NpegyCMOTPEHHbIX ycnosusammn Hactosawen OdepTsl.

2. NpeameT gorosopa

2.1. B pamkax ncnonHeHust Hactosiero [orosopa JlnueHsmap o06sa3yetca npegoctasuTb JluueHsnaTy
Jnuenaunto Ha Npaso ncnonb3osaHus MNnaThopMbl C LeNbio OCYLLECTBEHNS NOCNeqHM AeNCTBUIA No
3aKagy, ynpasfieHuio 1 NCnosib3oBaHNio KOMNOHEHTOB B COOTBETCTBUUN C Tapudamn 1 ycrnosnusmm
HacTosLwen OdepThbl.

2.2. Hactoswasa OdepTta onpegenseT obwue ycnosus ucnonb3osanus MNnargopmel n eé
KoMnoHeHTOB, KOTOpble AOMOMHAIOTCS U KOHKPETMN3UPYIOTCA MNYyTEM MPUIOXEHUA N JOKYMEHTOB,
CCbINIKW Ha KOTOpble pasmeLLaloTcs B TekcTe ycnosui HacToswwen OdepTbl. [Mpu aToM CTOPOHBI
NPU3HAIOT Takne NPUIoXKEHNS N 4OKYMEHTbI HEOTbEMIIEMON YacTbio HacToswen OdepTol.

2.3. lNpaBo ncnonb3osaHus MNnaTdopmbl OCYLLECTBASETCA NCKTIOYUTENBHO NYTEM yOANEHHOIO
pocTtyna c ucnons3osanvem MITC 1 He npegnonaraeT NHbIX BO3MOXXHOCTEN A1 AOCTyNa, NPy 3TOM
NnueHsnat obecneumsBaeT Hanuume goctyna Kk UTC camocTosTenbHO, 3a CBOM CYET 1 6e3 yyacTust
JNvueHsnapa.

2.4. ®yHKUMOHanNLHOCTL NnaTdopmbl 1 €€ KOMNOHEHTOB onpeaenseTca JlueHsnaTom
camocToaTeNlbHO NyTéM HanpasneHns JinueHanapy 3akasa yepes JINuHbIn KabnHeT.

2.5. B uensx ucnonHeHnsa Hactosiwero forosopa JluueHanap MOXeT NpuBeKkaTb TPETbUX NnL, u/unm
MCMoNb30BaTh NPOrpamMMHbIE U NHbIE KOMMOHEHTLI (06opypoBaHne, cepeepsbl 1 T.M.), NpyHaanexawme
TPeTbMM NLam, OTBETCTBEHHOCTb 3a KOTOPbIE Npy 3TOM JIMueH3nap He HEeC&T.

2.6. MNMpeomeToM HacTosiwero [Jorosopa He siBnsieTcs npegocTasnenne goctyna B UITC, a Takxe
npeaocTaBneHe BO3MOXHOCTEN, CBA3aHHbIX C PACNPOCTPaHEHNEM 1 MOyYEeHVEM PEKTaMHOMN
nHgopmaummn. B pamkax HacToswwero [Jorosopa JlnueH3nap He BbICTynaeT onepaTtopoM CBA3M.

2.7. CTOpPOHbI MPU3HAIOT IOPUANYECKYIO CUITY TEKCTOB YBEAOMJIEHUI N COOBLLEHNI, NepeaaBaemMblX
Crtoporamu ¢ ncnons3osaHnem KoHtakTtos JlnueHsnapa n KoHtakTos JlnueHanara.

2.8. CTOpOHBbI, B Cny4ae BO3HMKHOBEHNS Kaknx-nmbo pasHornacui no akram oTrnpasneHus,
nosly4eHns YBEAOMIIEHMIN 1 COOBLLEHNI, BDEMEHN X HaMPaBfeHNs N X COAEP>XKaHUs, [OrOBOPUINCH
cuuTatb cBUAeTeNbCTBa apXnBHOW Cny>6bl JlnueHanapa (nor-cannos) [OCTOBEPHbLIMY 1
OKOHYaTesNbHbIMW 4151 Pa3peLleHns PasHornacui.
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2.9. JlnueHsnat npuHMMaeT Ha cebs BCIO OTBETCTBEHHOCTb 3a AECTBUSA TPETLUX L, NMEIOLLIMX
[OCTYN K NpefocTasneHHbiM UM KoHTakTam JlnueHsnaTa, a Takxe Bce pUCKU, CBSA3aHHbIE C
HEKOPPEKTHBIM YKa3aHnem 1 OyHKLUNOHMPOBaHNEM 3TUX KOHTaKTOB.

2.10. ®dakToM MCnonHeHnst HacTosLwero [loroBopa Npn3HaéTcs MOMEHT NPefoCTaBNeHns 4ocTyna K
MnaTtdopme, ecnm NHoe He OroBOPEHO OTAESbHLIMU NONOXKEHNsMU HacTosiwen OdepThl.

3. MpaBa u 06a3aHHOCTU JIuLeH3uapa

3.1. JlnueHsnap obssyercs:

3.1.1. MNpepoctaBuTb JlnueHsnaty JlnueHsno Ha Npaso ncnonb3osaHus MNMnarhopmbl 1 €€
KoMMnoHeHTOB B COOTBETCTBUM C yCnoBusaMy HacToswen OdepTol.

3.1.2. lMpepocTtasuTb JIMLeH3naTy KpyrnocyTo4HOW AocTyn K JInyHoMy KabuHeTy ans
B3anmopencTeus ¢ Nnatcdopmoint n e€ KoMmnoHeHTaMu, 3a UCKIIOYEHMEM NEPMOLOB NPOBEOEHMS
pernameHTHbIX TEXHNYECKUX paboT, paboT No 06HOBMIEHNIO U 3aMEHE NPOrpaMMHOro obecneveHns
n/vinn obopyaoBaHus, HaNPSMyLo BAMSOLLEro Ha PyHKLuoHpoBaHue lMnardopmbl n/nnm eé
KoMMOHEHTOB, a TakXe B CBS3M C HACTYM/IEHMEM MPOYMX COBBLITUI, HANPSAMYIO HE KOHTPOIMPYEMbIX
JNnuensnapom (aBapun, hopc-mMaxkopHble 06CTOATENLCTBA, AENCTBUS TPETBUX NNL, B TOM YMcCne
rocynapCTBeHHbIX CNy>6 1 opraHoB, HEpPaboTOCNOCOBHOCTb MHPOPMALIMOHHBIX KaHaIoB CBS3U,
obecnevarowmx yHkumoHnposaHue UTC). Mpu atom JlnueHsnap o6a3yeTcs npeanprHMaThb BCe
ycunusa gns nipopmmposanus Jlnyenamnarta no KoHtaktam JlvueHauara o npegnonaraembix nepunogax
nepepsbiBa B OCTYMe, a B C/ly4ae NPOBEAEHNS PErNTaMEHTHBIX TEXHUYECKNX paboT —
nponH(pOpPMMpPOoBaTh O HUX JlueH3mara nyTém HanpasneHus ysegomneHuns no Kontakram JlnueHsmara
He no3gHee 4yeM 3a 12 (gBeHaguaTbh) YacoB OO WX Havana.

3.1.3. OcywectBnate ConpoBoxaeHue Nnatchopmbl B COOTBETCTBUM C YCIOBUSIMU 06 yPOBHE
obcny>XnBaHns 1 B pamkax ycnosui HacTosiwen OdepTbl.

3.1.4. B cnyyae noctynneHuns nHdopmauum nnm 3anpoca oT rocyfapCTBEHHOIO OpraHa,
OTBETCTBEHHOrO 3a HaA30p B chepe CBA3U, MHPOPMALMOHHBIX TEXHOMOMNIA 1 MacCOBbIX
KOMMYHMKaLWI, KacatoLLierocsi HapyLUeHWs 3akOHOAATeNbCTBa, BO3HMKHELLIO B Npouecce
ncnonb3oBaHus JlnueHanartom Mnargopmbl n/nnm eé KoMnoHeHTOB, yBeaoMnTb 06 aToM JluueHaunarta
1 NpefocTaBuTb eMy CPOK A0 12 yacoB AN18 yCTPaHEeHNs BbISBIEHHOrO HapPYLUEHNS.

3.1.5. B cnyyae noctynneHus ot JlnueHsnara 3akasa 1 BbISBIIEHHVS MOCAE ero onnarbl OTCYyTCTBUSA
BO3MOXHOCTEN AN15 ero HEMeLIEHHOMO NCMNONHEHWS, yBeAOMUTb 06 aToM JlnueH3naTa, a B cny4yae
cornacus JluueHaunara npeanpuHSaTbL Mepbl A1 UCMOJIHEHNS 3aKasa B TedeHune 14 (YeTbipHaguaTn)
pabounx gHeln ¢ ob6sa3aTenbHbIM nepepacyéToMm PacuétHoro nepuona nyTém yBenmyeHnst Ha
KONMMYeCTBO KaneHAapHbIX OHEN, B TeYeHNe KOTOpbIX 3akas He OblsT UCMOJTHEH.

3.1.6. B cnyyae BHeceHus nameHeHus B Tapudbl, He MeHee 4YeM 3a 7 (Cemb) KaneHaapHbIX gHen oo
Oatbl BCTYMNNEHNS1 UBMEHEHUI B CUy, NponHdopMupoBaTtb 06 3ToM JlvueHsnarta nyTém HanpasneHus
yBegomMneHus no KoHtakram Jlvyenamnara.

3.1.7. MpepnpvHMmMaTb Mepbl ANA 06ecneyeHns 3aWwmTbl NepPCoHanbHbIX AaHHbIX JlueHsmara,
COOBLLEHHBIX M B NMPoLEecce NCMNONHEHUS HacTosiLero [lorosopa, B COOTBETCTBUM C TpeboBaHNAMU
3akoHopgarenbcTea Poccunckon degepauym nam NHOro NPYMEHNMOro 3aKOHOLATEMbCTBA, a TakKe B
COOTBETCTBUN C AOKYMEHTOM “lMonuTrka B OTHOLWEHNM 06paboTKM NepcoHasbHbIX aHHbIX”
(https://x5x.host/files/ru/pdn.pdf), n He nepegaBaTk Takne faHHbIE TPETbUM NMLAM 32 UCKITIOYEHNEM
cny4aes, Korga nepegaya Taknx AaHHbIX HEO6X0AMMa C LeNblo NPefocTaBneHns 4ocTyna K
Mnardopme n/mnnm e€ KomnoHeHTam, a Takxe B Cny4asx, NPeayCMOTPEHHbIX 3aKOHOAATENLCTBOM
Poccuinckon @egepaumm nam NHbIM NPYMEHMMbIM 3aKOHOLATETbCTBOM.

3.2. JlnueHsnap nmeet npaso:

3.2.1. lNMonHOCTBIO UK YacTMYHO orpaHnynBaTb AocTyn K Nnartdopme n/unn eé KomnoHeHTam, B
cnyyasx:

3.2.1.1. MNosiBnerns y JnueHsnapa COMHEHNI B OCTOBEPHOCTM NEPCOHANBbHbIX U UHbIX AaHHbIX,
Cco06LEHHbIX JInLeH3naToM B npouecce ncnosiHeHus HacToswero Jorosopa. MNpu aTom JlnueHsnap
Brpase 3anpocuTb Yy JlueHsnara Heob6xogumyto 418 NOATBEPXKAEHMSA TaKUX AaHHbIX MHOpMaLMIO.
3.2.1.2. BbisiBneHusi hakToB nnv puckoB ucnone3osaHus Mnardopmbl n/nnm eé KomnoHeHToB ons
Lenewn, HapyLatoLLmx 3akoHoaatenbctBo Poccuiickon depepaunm n/vnm ctpaH, Ha TeppuTopun
KOTOPbIX (haKTUYECKN MPOUCXOANT OKasaHne Taknx Yenyr u/unn ConyTCTBYHOLMUX YCyT.

3.2.1.3. BbisiBneHusi hakToB unm pMckoB ucnone3osaHus Mnardopmel n/nnm e€ KoMnoHeHToB B
HapyLueHre nNpasua NCnosb3oBaHns MNnargopmbl /MM NHBIX MPUMEHUMBIX MPaBU NCNOMb30BaHUSA
oTaenbHbiX KOMMoHeHTOB.

3.2.1.4. BbisiBneHusi (hakToB N PUCKOB MCNONb3oBaHus [Nnathopmbl n/nnm eé KoOMnNoHeHTOB B LeNnsx,
CNoCcO6HbIX HaHeCTH yLep6 JlnueHanapy w/unu TpeTbUM Nnuam, Bbi3BaTb COON NporpamMmMHbIX W/nniv
TexHn4ecknx cpeacTs JluueHanapa n/unm TpeTbnx auu,.

3.2.1.5. MNosiBneHns Ha Jlnuesom cHETE OTprLATENIbHOMO OCTaTKa UK B CllyYasx BO3HUKHOBEHNS
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3apomkeHHocTu JlnueHnsnata nepep JnueHanapom, Heonnarbl JInLeH3nn Ha Npaso MCNONb30BaHUSA
Mnardopmbl W/nnn eé KoMnoHeHTOB B oroBopeHHble CTopoHamMu cpoku. [Mpn atom JlnueHsunap
ocTaBnseT 3a cobor Npaso MCMNOMb30BaTb BHECEHHbIE JIMLEeH3aToM nocne BO3HNKHOBEHUS
3a0/KEHHOCTY CPeAcTBa Ans NoraweHns Takon 3a0/KeHHOCTH 6e3 npenBapuTensHoOro
cornacosaHus ¢ JluueHaunartom.

3.2.1.6. MNocTynneHus nHgopmaumm oT rocygapcTBeHHOro opraHa nnu cyga Poccuinckon depepaunn,
copepkallen B cebe TpeboBaHMe 0 NpekpaLLeHN oKa3aHs OOHOWN, HECKOMbKIX U BCEX YCIYT,
nonyyaembix JlnueHsvaTom B pesynbtaTe ncnonb3osanus MNnargopmel n/nnm eé KoMnoHeHTOB.
3.2.1.7. B vHbIX cny4yasx, NpeayCcMOTPEHHbIX OENCTBYIOLLMM 3aKoHOLATENbLCTBOM Poccuinckoi
®epepaunn n/unn cTpax, Ha TEPPUTOPUN KOTOPBIX MPOUCXOAUT ncnonb3osaHue Nnatdopmel n/nnmn eé
KomnoHeHTOB.

3.2.2. TToNHOCTBIO UMK YaCTUYHO OrpaHMyYmBaTh JocTyn K [Mnardopme n/unn eé KomnoHeHtam ans
Lenen NpoBeaeHNs TEXHUYECKMX paboT ¢ cobnopgeHnem ycnosuin n. 3.1.2 HacTosiwen OdepTbl.

3.2.3. lMpepnaratb JlnueHamnarty nepexop, Ha gpyron Tapud n/vnu npuobpeTeHne nHbix Ycnyr n/vnm
ConyTcTBytowmx ycnyr B cnyyasx korga notpebnsemsie JlnueHanatom pecypchl [Nnatdopmel n/unn eé
KoMMnoHeHTOB BbIXOOAT 3a nNpeferibl, OrOBOPEHHbIE AENCTBYIOWMM Tapndom.

3.2.4. YHNYTOXNTb MHOpMaLmIo, pa3MeLLEHHYo JlnLeH3naToM B npouecce ncnosib3osaHns Ycnyr
n/vinn ConyTCTBYIOLLMX YCNyr B Cny4Yae HapylweHus JlnueHanaTtom ycnosun Hactosawen OdepTsl, nnbo
B C/ly4ae HECBOEBPEMEHHOW onnaThbl Takmx yCnyr.

3.2.5. PackpbiBaTb NepCcoHanbHbIE Y MHbIE AaHHble O JluueHanarte B COOTBETCTBUN C
3aKkoHogaTenbcTBoM Poccuiickon depepaunn.

3.2.6. BHocuTb nameHeHus B ycnosust HacTtosiwen OdepTol 663 NpeaBapuUTENbHONO COrlacoBaHns C
JlnueHsnaTtom, onybnnkoBas Npu 3TOM akTyasbHyto Bepcuto B popmarte PDF Ha CanTe.

3.2.7. Oto3Batb HacToslyto OdepTy, yBegomms 06 aTom JlMueH3nata He MeHee YeM 3a 7 (CeMb)
KaneHgapHbIX OHEN Jo faTbl NpegrnonaraeMoro oT3bisa.

3.2.8. be3 npegBapuTenbHOro cornacoBaHns ¢ JIMueH3naToM ncnonb30BaTtb GUpMeHHoe
HavMeHoBaHue JlnueHsmara, ero kommepyeckoe ob603HaveHve, ToBapHble 3HaKU 1 MHble CPeacTBa
VHOMBUOYanM3aumm B peknamMHbIX Lensx, Uckioyas cnocobbl, npegnonaraemble nepegady
VCKJIIOUUTENBHBIX NPaB Ha Takux CBEOEHUI.

3.2.9. be3 obbsicHeHWsa NpuyrH oTkasaTb JluueHauarty B npegocTasneHny Yenyr n/unm
ConyTcTByOLWMX YCNYT, MPY 9TOM BEPHYB paHee OnyiadeHHble, HO eLLé HEeNCnonb30BaHble
JnuensnaTom cpepgcTtea. Bo3spart Takux cpencTs nNpu 3TOM NPOV3BOAUTCSH HA OCHOBaHWUM YCIIOBUIA
HacTosilen OepTbl U UCKIOYNTENBHO B aApec nnaTenbLumka.

4. MNpaBa n 0693aHHocTK JinueHsnara

4.1. JlnueHsnat obasyeTcs:

4.1.1. TMpurHATb 1 6€30roBOPOYHO UCTONHATL yCnoBus HacToswen OdepTsl, a B criyyae
BO3HVIKHOBEHUS O6CTOATENLCTBA, BINSIOLLErO Ha BO3MOXHOCTb UCMOTHEHMS YCNOBUN —
nponHdopMuposaTk 06 3Tom JlnueHanapa no KoHtaktam JlnueHsmapa ¢ Lesnbio 4acTUYHOMo Un
NosIHOro nNpekpatleHns [lorosopa.

4.1.2. CBOEBPEMEHHO 1 B NOJSIHOM 06BbEME ynnaumBaTb Bo3HarpaxageHue JlnueHanapa 3a JlnueHauo
cornacHo pasmeLLéHHbiM JlnueH3anaTtom 3akasam 1 B COOTBETCTBUM C Tapudamu.

4.1.3. CBoeBpeMeHHO 1 B NOJIHOM 06béMe onnayvsaTe KOMNOHEHTbI COrNacHoO pa3meLLEHHbIM
Jnuensnatom 3akaszam v B cooTBeTCTBUM C Tapudamum.

4.1.4. B npouecce ucnone3oBaHus MNMnardopmbl n/nnm e€ KOMNoHEHTOB HEYKOCHUTENBHO cobnogaTb
3aKoHopartenscTBo Poccuickon Megepauymn n/vnu cTpaH, Ha TeppPUTOPUM KOTOPbIX MPOUCXOAUT
ncnoneb3osBaHve MporpamMmmbl n/unm eé KoMnoHeHTOB.

4.1.5. B cnyyae, ecnu uenn ncnone3osaHus MNnatgopmel n/nnm eé KoMnoHeHTOB nogpasymMmesaroT
JNMLEH3VPOBaHNne, Hagnexatimm obpasomM ohopMNSATL HEOOXOAMMbIE NNLEH3NN, CEPTUPMKATLI U UHbIE
paspelunTenbHble JOKYMeHTbI. MNpu BbiBReHUN hakToB ncnonb3osaHus MNnatdopmel n/nunm eé
KomMnoHeHToB 63 Hapexalumm o6pa3omM odhopMIIEHHON paspelunTenbHON OKyMeHTaumn JinueHsmar
NPUHUMaeT Ha cebsi BCe PUCKU 1 €QUHONMNYHO HECET OTBETCTBEHHOCTb B COOTBETCTBUN C
3akoHoparenscTBoM Poccuiickon depgepauum W/nnm cTpaH, Ha TEPPUTOPUN KOTOPBIX MPOUCXOANT
ncnonb3oBaHue Mnardopmbl n/unmn eé€ KoMNoHEHTOB.

4.1.6. B cnyyae ncnones3osaHus MNnatdopmbl n/unn eé KomnoHeHTOB B Lensx cbopa, XxpaHeHus n/vnnm
06paboTky NepcoHanbHbIX AaHHbIX /WM UHOW KOHpuaeHumansHon nHgopmaumm, obecneuntb 3a
CBOW CYET 6e30nacHoe XxpaHeHre Takon nHpopmaumn.

4.1.7. Mpwn pernctpaunn YUYETHOM 3anmcn 1 4o Havana ncnonb3oBaHns Ycnyr coobwmTs JlnueHsnapy
[OCTOBEpHbIE NepCoHalibHble AaHHbIe B 06bEMe, Tpebyemom JlnueH3napom.

4.1.8. NndopmupoBsats JluueHsnapa no KoHtaktam JlnueHanapa 060 BCEX N3MEHEHUSIX B
nepCcoHasbHbIX AaHHbIX, BO3HNKHMX B NMPOLECCe UCMONb30BaHNs YCnyr.

4.1.9. Mo nepBomy TpeboBaHuto JInueHsnapa, oTnpaBnieHHOMY B Buae yBegomneHnsi no KoHtaktam
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JNvueHsnara, npegoctaBuTb No KoHTakTam JlnueHsnapa goctosepHble cBegeHust o cebe (PO, Homep
TenedoHa, agpec 3NeKTPOHHOW NOYThI, Hble CBEAEHWS, He MPOTMBOPeYaLLMe 3aKOHOAATENbCTBY
Poccuinckon ®egepaunm n/unv MHOMY NPYMEHMMOMY 3aKOHOAATENLCTBY).

4.1.10. B cny4yae ucnonb3osaHnss KOMNOHEHTOB, CYTb WW Lieflb UCMOMNb30BaHNS KOTOPbIX
pernameHTpyeTcs NoctaHoBneHneMm MNpasuTtensctea Poccuiickon Mepepaumm Ne2011 oT 29 Hos16ps
2023 r., BbINONHWUTE HEOOXOAMMbIE AENCTBNA COrNacHO NHCTPYKLMW, MpegocTasnsemMoi JluueHsmapom,
1 B Npegenax cnocobos, 3asBneHHbIX JlnueH3napom.

4.1.11. CneguTb 32 U3MeHEHNSMU NHDOPMaLUN, CBA3AHHOM C NCMOIHEHVEM HacToswero [loroBopa,
nyTém perynapHoro nocelyeHusi CanTta v YTeHUst yBe4OMNEHNIA 1 COOBLLEHNI, HanpaBAsSeMbIX MO
KoHTakTam JlnueHsnara.

4.1.12. HesamepnnTenbHO pearnpoBaTh Ha yBEAOMIIEHMS N COOBLLEHUS, HanpaBsnsiemble Nno
KoHTakTam JlnueHamnaTta, KacarLmecs c/ly4aeB HapyLLEeHWs C ncnonb3oBaHneM nardopmbel n/nnn eé
KomMnoHeHTOB 3akoHogaTtenscTea Poccuiickon @egepaummn nW/mnm cTpaH, Ha TeppuTOpMn KOTOPbIX
nponcxoguT okasaHue Yenyr n/mnm ConyTCTBYIOWMUX YCAYT, MO0 3aKOHHbIX MHTEPECOB TPETLUX WL,
4.1.13. B cnyuae noctynneHuns TpeboBaHus JlnueHsnapa, rocynapcTBEHHOro opraHa uwiv cyga
Poccuickon @epepaumnm o BbISBIEHHOM HapyLLUeHMn ¢ ucnosb3oBaHnem lMnardopmel n/nnm eé
KomMnoHeHTOB 3akoHogaTtenscTea Poccuiickon @egepaummn nW/mnm cTpaH, Ha TeppUTOpMN KOTOPbIX
NPONCXOQUT OKa3aHne Taknx yCnyr, MMbo 3aKOHHbIX MHTEPECOB TPETbUX UL, NPEANPUHATE Mepbl A5
He3amMenIMTeNbHOro NPeKpaLleHns HapyLLeHns, a Tak>ke B3sTb Ha cebs OTBETCTBEHHOCTb 3a
BO3MO>XHbl€ BO3HVKLUME NOCNEACTBMSA, KOMNeHcupoBaTthb JlnueHanapy Bce AOKYMEHTaNbHO
060CHOBaHHbIe N3AEP>KKW, BO3HVKLUME B Pe3ysibTaTe Takoro HapyLleHus.

4.1.14. ObecneunBartb KOHbUAeHUMansHoCcTL JlornHa n Mapons, a Takxe npoyert nHhopmaumn,
HeCaHKLMOHNPOBaHHOE pacnpoCTpaHeHe KOTOPOW MOXET MOBANATb Ha UCMOSTHEHVE HACTOSLLEro
[orosopa. JInueHanaT nprHUMaeT Ha cebsl BCe PUCKMW, BO3HVKLLNE B CBSI3M C PacnpoCTPaHeHeM
n/unm Ncnonb3oBaHNEM TakoW MHdopMaLuMn No ero BrHe.

4.1.15. BbInonHATb nHbIe TpeboBaHws, NpeaycMoTpeHHble HacToswen OdepTon.

4.2. JlnueHsnaTt nMeeT npaso:

4.2.1. TpeboBaTb OT JInueH3napa npegocTaBneHns goctyna K lNnatgopme 1 3akasaHHbIM
[ONoNHNTENbHO KOMMNOHEHTaM B OrOBOPEHHOM O6BbEME U C [OIKHBIM Ka4eCTBOM.

4.2.2. Vicnonbsosatb NnartdopMebl 1 3akasdaHHble 4ONOAHUTENBEHO KOMMOHEHTbI COrnacHo nx
yHKLMOHaNbHOMY Ha3Ha4YeHWIo, OCYLLECTBNSATL Ntobble AeNCTBYS, CBA3aHHbIE C UCTMOIb30BaHNEM
BbILLEMNEPEYNCIEHHOr 0, 3a NCKITIOYEHEM AENCTBUN, HapyLlarLWmnx 3akoHoaaTenscTeo Poccuiickon
®egepauny n/unn cTpaH, Ha TEPPUTOPUN KOTOPBIX MPOUCXOANT ncnonb3osaHue Nnatdopmel n/nnn eé
KoMMnoHeHTOB, a TakXe 3aKOHHbIX MHTEPECOB TPETLMX JUL.

4.2.3. Pa3mewatb 3akasbl Ha Ycnyr u/wnm ConyTcTBytoLme yCnyru cornacHo Tapudam.

4.2.4. TonyyaTb Heo6xoAMMYIO MHOPMaLMio 0 B3ammopacyérax mexxgy CTtopoHamu.

4.2.5. OTKasaTbCH OT NCMONHEHUS HacTosLWero [lorosopa NonHOCTLIO NV YaCTUYHO Ha YCNOBUSAX
HacTosLwen OdepThbl.

5. MpoGHbIN nepuon

5.1. B uensx o3HakoMneHns ¢ pyHKLMOHaNbHbIMM BO3MOXKHOCTAMN [naTdopmel n/unn eé
KomnoneHnToB JlnueHanap Bnpase npefocTasuTb JInueH3naTy NpobHbIN Neprog, KOTOpbIA Ha
ycmoTpeHue JlnueHanapa MoxeT 6biTb Kak 6€3B803Me34HbIM, Tak U BO3ME3OHbIM.

5.2. Bo Bpewms genctens npobHoro nepuoga JlvueHsvap Bnpase yCTaHaBMBaTb TEXHUYECKME,
YHKLMOHaNbHbIE U MHbIE OrpaHnyeHuns], orpaHnymsaTte ConpooxxaeHue MNnartgopmbl 1 He MPUMEHSTb
CornaweHune 06 ypoBHe cepBuca.

5.3. JlnueHsunap Bnpase He NpeaocTaBnsTb 6OHYCbl, MOAAPKU N MHbIE KOMMIMMEHTapHble KOMMNOHEHTbI,
KOTOpble Mornu Obl 6bITb NPepocTaBneHbl JInueH3naTy B pamkax akLmin 1 NporpamMmbl JIOSNIBHOCTU
JNnuenanapa B cnyyae ucnonssosarus MNMnardopmel n/mnn eé€ KomnoHeHToB 6e3 NpobHoro nepuoga.
5.4. Topsipok NpegocTasneHns NpobHoro neproga onpegensercs JIMLeH3apoM B KaXKAOM cnyyae
CaMOCTOATENBHO Ha OCHOBaHMM COOTBETCTBYIOLEro obpatieHus Jlinyernsnara.

5.5. o 3aBepLueHnn NpobHOro nepuofa n B ciy4vae NpoAo/IKeHUs ncnosb3oBaHus MNnarhopmbl n/nnn
eé KomnoHeHTOB, JlMueH3nap Bnpase copa3MepHO nepepacuntarb CBOé AanbHenee
BO3HarpaxgeHue npnbasrB K HeMy CyMMy, KoTopas Morna 6bl 6biTb ynnadyeHa JlnueHsvarom 3a npaso
ncnone3oBanus MNMnardopmel n/nnum eé€ KoMnoHeHTOB B TeyeHne NnpobHOro nepropa.

6. BosHarpaxpeHue JluueH3napa n nopsanok pac4éToB

6.1. BasoBbI pasmep BO3HarpaxxaeHus 3a npegocrtasneHve JinueHsnm, a Takxxe KoMnoHeHToB,
npepocTaensemMbix JlnueHanapom B gononHeHne K JlnueHsun, onpegensetcs Tapudamm n npoyen
MHopmaumen, pasmeLéHHbiMn Ha CaliTe.
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6.2. Pa3amep BO3HarpaxkgeHus 3a npegoctasrneHne JInueHaum n/unm ctoumocte KOMNOHEHTOB B CBS3N
C YCTaHOBJIEHNEM NUHAMBUAYANbHbIX CKUOOK WM YCNOBUIA B3aMOPacHETOB MOXET He
COOTBETCTBOBaTL Tapndam n npoyen nHgopmaumm, pasmelléHHbim Ha CanTe.

6.3. OkoHuaTenbHbIN pasmep BO3HarpakaeHus 3a npegocrasneHe JlnueHsnm, a Takxke CTOMMOCTb
KomnoHeHTOB onpepenstoTcs ucxons n3 foroBopéHHocten CTopoH 1 nHbopmauun B JInyHoM
KabuHeTe, a TakXe NyTEM HanpasfeHns Takon nHdopmauum no KoHtaktam JluueHanara.

6.4. JlnueHsunar Bnpase onnadmeartb ycnyru JinueHsmapa nobbiM npegnaraeMbimM 1 ONYCTUMbIM
3akoHopgarenbcTBoMm Poccuinckon degepauum cnocobom, Npy 3TOM B 3aBUCMMOCTM OT BbIGPaHHOro
cnocob6a, JInueH3napomM MoryT NPUMEHSITECS LOMNOMHUTENBHbIE KOMUCCUM NAATEXHbBIX CUCTEM U
6aHKOB, MOKPbITE KOTOPbIX Bo3naraeTcs Ha JlnueH3naTa.

6.5. JlnueHaunart camocToaTenbHO onpeaensieT PacyéTHbIN Nepnoa, Kak Ha MOMEHT Havana
ncnonHeHuns [loroeBopa, Tak 1 Npu NPOAseHN cpoka aencteun JlnueHaum n/unn KoOMnoHeHTOB.

6.6. Onnarta ycnyr JluueHsnapa ocyLLeCcTBNSETCA METOAOM BHECEHNS aBaHca, NPy KOTOPOM
JlvueH3naT cHavana BHOCUT AeHEXHble CPeAcTBa Ha JInueBom CUET, a 3aTeM UCMOMb3YET UX C LENbLO
onnarbl MNMnardopmbl n/nnn KomnoHeHToB, ncnonbdyemsix JlnueHavnaTtom B gononHeHve K Nnargopme.
6.7. Bce nnatexu B agpec JlvueH3napa ocyLecTBNsOTCS B hopMe 6e3HanMUYHOro pacyéra.

6.8. BantoTown pacuéTta mexxgy CTopoHamu SIBASIETCSA POCCUNCKNIA py6Ib.

6.9. Tapudukaumsa HekoTopbix Ycnyr n/unn ConyTcTBYOLWMX YCNYT MOXET NPOVU3BOAUTLCSA B UHOM
BasntoTe, Mpy 3TOM NPY OCYLLIECTBNEHNM OEVCTBUS, CBA3AHHOIO C (DaKTM4YeCKOon onnaron (Hanpumep:
nepexop, Ha cTpaHuly 6aHKa, NaTé>XXHOoM CUCTEMbI, MO0 onnara no paHee Hanpas/IEHHOMY CUETY)
Npon3BOANTCS KOHBEPTAaLMS MO BHYTPEHHEMY KypCY, ONpeaensieMoMy cneayowmm obpas3om:

6.9.1. lMpwn KoHBEpTaUUN B POCCUNCKIMIN py6ib, Kak oduumanbHblin Kypc LIB PO Ha Havyano gHs,
YMeHblLUeHHbIN Ha 10 (0ecsTs) NpoLEeHTOoB.

6.9.2. Mpn KOHBEpPTaUMM U3 POocCCUnCcKoro pybsi, kak oduumansHbin kypc LIb P® Ha Hauyano gHs,
yBenun4yeHHbIn Ha 10 (oecsTb) NPOLEHTOB.

6.10. B cnyyae Hannuus Ha JlnueBom cuéte JlnueHsnaTa CyMMbl, [OCTAaTOYHOM ANS NpOoAJieHns cpoka
penctens JlnueHsum n/nnm KoOMnoHEHTOB, 1 Bbl4a4n COOTBETBYHOLLLErO pa3peLLeHs CO CTOPOHbI
JNnuensnara (MyTéM ocyLLeCcTBNEHUSs HACTPOeK B JINYHOM KaBUHETE), OCYLLECTBNSETCA
aBTOMaTMYeCcKoe nNpon/ieHne cpoka aencTenst Ha 1 (ogHK) cyTkn, 6o Ha 1 (0ovH) KaneHgapHbIN
Mecsu, MMbo Ha MHOW NeproA, NPeaBapuUTENsHO BbiIbpaHHbI JTMueH3maToMm.

6.11. B cnyyae ocyLleCTBNEeHNss HACTPOWKM, Bblpa>XKatoLLEencs B NPMBSA3Ke 6aHKOBCKOW KapTbl A1
uenen 6e3akLUenTHOro CNMcaHns C HeE AeHEXHbIX CPEACTB, a TakXKe Bblga4yy COOTBETBYIOLLErO
paspeLLeHnsi Co CTOPOHbI JlnueHsmaTta (nyTém ocyLLecTBeHnst HacTpoek B JINYHOM KabuHeTe), He
paHee 4yeMm 3a 5 (MATb) OHeN 1 He No3gHee YeM 3a 1 (0AVH) OeHb OO OKOHYaHus Tekylero PacuyéTHoro
nepuoga npon3BOANTCHA aBTOMATUYECKOE CrcaHne OEHEXHbIX CPEACTB C NPUBS3aHHON 6aHKOBCKOM
KapTbl C LUenblo NpoasieHns cpoka aenctans JlnueHanm u KoMnoHEHTOB Ha CPOK, aHanornyHbIn n. 6.10.
6.12. JIueH3mnart camoCToATENIbHO KOHTPONMPYET HACTPOWKM, OCYLLIECTBIISIEMblE Yepes3 DyHKLMOHAN
JlnyHoro kabuHeTa, BKOYasa 3abnaroBpeMeHHbIN 0Tkas OT Tex KOMMNOHEHTOB, NCMOb30BaHne
KOTOPbIX MOC/E OKOHYaHNs TekyLero PacyéTHoro neproga M He NpeanonaraeTcs.

6.13. JlnueHsnart eguHONNYHO HECET OTBETCTBEHHOCTb 3a HECBOEBPEMEHHDIN OTKa3 OT
ncnonb3oBaHusa JlnueHsnm n/unn eé KoMnoHeHTOB, BKIOYasi BO3MOXHbIE YObITKM, CBA3aHHbIE C
HECBOEBPEMEHHbIMN OTKa30M.

6.14. JlnueH3naT caMoCTOATENBbHO HECET OTBETCTBEHHOCThL 3a NPaBUSIbHOCTb COBEPLUAEMbIX UM
nnatexew, a JlnueHanap octaBnseT 3a cobol NpaBo He BO3BpaLLaTh OWMOOYHO NPOV3BEAEHHbIE
nnaTexu B criyyae OTCyTCTBMS BO3MOXXHOCTW AJ1s1 YCTAHOBJIEHMS CBA3U MeXAY NnaTenbLUnKOM n
JlnueHsnaTom, a Tak>xe Npu OTCYTCTBUM TEXHNYECKON BO3MOXKHOCTU A1 X BO3BpaTa.

6.15. B cnyyasx, npegyCcMOTPEHHbIX 3aKOHOLATENbCTBOM, MPU OCYLLECTBIEHUN PacyHETOB, B TOM
yncne Npy Bo3BpaTe OEHEXHbIX CPeACTB, N0 OCHOBHOMY afpecy 3/IEKTPOHHON NOYThl, YyKa3aHHOMY B
KoHTakTax JlnueHsnara, HanpaBnseTcst 3NEKTPOHHbIN YeK 06 onnare.

6.16. lNMepBuyHbIE ByxranTepckne OOKYMEHTbI, B cny4dae, koraa JInueH3naTom BbiCTynaeT
ropuaonYecKoe N1uo UM UHAMBUAYanbHbIM NPeANpUHMaTENb, HanpaenstoTcs JnueH3naTy B TeYeHne
15 (naTHapuaTv) KaneHaapHbIX OHEN C MOMEHTa OKOHYaHMs NpeaplayLero KaneHgapHoro Mecsua Ha
KoHTakTb! JlnueH3nara n yepes BbibpaHHyto JlnueHsnatom cuctemy 90, a B cnyvae OTCyTCTBUS
B3anmopencTaus Yyepes cuctemy 3O — pas B KBapTas Ha topugndeckumin agpec JlnueHaunara.

6.17. BosHarpaxkaeHue JlnueHsanapa, a Takxe nobble apyrue nnaTexu, CoBepLUEHHbIE B TOM YMche 3a
KomMnoHeHThl, He obnaratotcs HOC.

6.18. [eHexHble cpencTBa, BHECEHHbIE JlnueH3unaTtomM Ha JluueBor CHET aBaHCOM, MOTyT BbiTb
BO3BpalLLeHbl JTnueH3naTy Ha OCHOBaHUM 3asBfieHus], Hanpaensemoro no KoHtakram JlvueHsnapa,
COrnacHo NosioXKeHNsm YacTb 7 HacTosiwen OdepThbl.

6.19. B cnyuae, ecnu geHexxHble cpencTBa, BHECEHHbIE JlueH3naTtom Ha JlnueBon cHéT He
1M3pacxofoBaHbl B Te4eHne 3 (Tpéx) NeT ¢ MOMEHTa NX BHeCeHUs!, JInueH3maT TepsieT NpaBo Ha nx
BO3BpaT, a camn IeHEeXXHble CPEACTBa CNMChIBAOTCS B CHET goxopa JlvueHsmapa.
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7. Cpok fencTsus gorosopa n nopsifok npekpaweHna ncnoHeHnd 0693aTeNnbCTB

7.1. Hactosawwmn [JoroBop gencteyeT B TedeHue 1 (0OQHOro) roga ¢ MOMEeHTa BCTYMIEHUS B CUNY U
aBTOMaTMYECKN MPOAISETCH Ha KaXKAbIi NOCNEAYOLWNIA rog B criydae, ecnm Hu ogHa n3 CTOpPOH He
Hanpasuna gpyron CTOpoHe COOTBETCTBYIOLLEE YBEOOMIIEHNE NO NpaBuiaM, yKadaHHbIM HKE.

7.2. NcnonHeHne obs3aTensCcTB No HacTosiwemy [JoroBopy MOXeT BbITb NpeKpaLleHo NOHOCTLIO Nn
YacTMYHO B NtO6OM MOMEHT No obotogHoMy cornacuto CTOPOH, NPy 3TOM:

7.2.1. MNop NonHbIM NpeKpaLLeHnemM NCNOoHEHMS 06a3aTeNnbCTB NOHMMAaETCs 0Tkas oT JluueHaun, a
Tak>xe BCeX UCMONb3yeMbix KOMNOHEHTOB, Npy 3TOM HanpaensieTcs yBegomneHne no KoHtaktam
Jnuenanapa (Mpu npekpaLtleHu co CTopoHbl JlnleHsmnara), imbo no KoHtaktam JiuueHsmara (mpu
npeKpaLleHn Co CTOPOHbI JInueH3rapa) He no3gHee Yem 3a 7 (Cemb) KaneHaapHbIX AHen 00 oathbl
npeanonaraeMoro rnoJsIHoOro NPeKkpaleHns NCMoJIHEHNS 0653aTensbCTB.

7.2.2. Tlop 4aCTNYHbIM NpeKpaLLeHneM NCNoNHeHNs 06a3aTeNbCTB NOHMMAETCS OTKas OT
NCMNONb30BaHNsA O[HOro U3 KOMMOHEHTOB, NPY 3TOM:

7.2.2.1. B cnyyae otcyTCTBMSA Heob6xoanmMocTn B KOMMNOHEHTE NOCe OKOHYaHWS TEKYLLLEro
PacuéTtHoro nepmopa co cTopoHbl JluueHsnaTta HanpasnsieTcs yBegomieHne o6 otkase ot
NPOAOIIKEHNS UCNONBb30BaHNSA Takoro KoMnoHeHTa NyTém HaxxaTuns KHONKu «OTkasaTbes» Unm
aHanorn4yHom no cmbicny B JInyHoMm kabuHeTe.

7.2.2.2. B cnyyae pocpo4yHoro otkasa ot KoMnoHeHa B Te4eHune Tekyuiero PacyétHoro nepuoga co
CTOpPOHBbI JlnueH3mnarTa HanpaBnseTcs yBegomneHme no KoHtaktam JluueHsnapa He nosgHee yem 3a 7
(cemb) KaneHgapHbIX AHEN Ao AaTbl NPeAnonaraeMoro YacTMYHOro NpekpateHnst NCNoIHEHNS
06a3aTenLCTB.

7.2.2.3. B cnyvae npekpaLlleHns NCNoHeHnsa 0693aTenbCTB CO CTOPOHbI JIvueH3rapa no npudmHam,
He CBA3aHHbIM C HapyweHnem JluueHanatom ycnoeus HacTosiwen OdepTbl, HanpasnseTcs
yBegomneHne no KoHtaktam JluueHsmara He nosgHee Yem 3a 7 (CeMb) KaneHaapHbIX AHen Jo aaTtbl
npeanonaraeMoro YacTMYHOro NPeKpaLLeHns NCMOoJIHEHNS 06s3aTensCTB.

7.3. B cnyvae HapyweHus JinueHsmnartom ycnosui Hactoswen Odeptol, JluueHsnap octaBnseT 3a
cobol NpaBo NpeKpaTUTb NCMOoSIHEHNE 06a3aTeNnsCTB No HacTosLwemy Jorosopy (MONHOCTLIO UK
4acTNYHO) He3amepMTeNbHO 6e3 NpeaBapUTENbHOro yBeaomaeHus JlnueHsmara.

7.4. Ha MOMeHT npekpalleHnsi ICNONTHEeHNst 0683aTenbCTB No [JoroBopy He AoMnyCcKaeTcst Hanmymne
3ago/mkeHHocTy nepeq JlnueHsnapom, JlnueHamar 06s3yeTcs noracutb 3a00/HKEHHOCTb 40 MOMEHTA
hakTnyeckoro npekpaLleHns NCNoHeHNs 06s3aTeNbCTB.

7.5. B cnyyae, ecnim Ha MOMEHT NOJSIHOrO NpeKpalLeHnst NCNoHeHNs 06a3aTenscTs no [lorosopy Ha
JlnueBom CUETE MMeeTCs MONOXKUTENBHbIN OCTaTOK, JluueH3naT Bnpase ncTpebosaTb BO3BpaT
HEeVCNoNb30BaHHOMO OCTATKa, COrNacHO MOMOXeHUsAM Yactu 7 HacToswen OdepTol.

7.6. B cnyyae, ecnvm Ha MOMEHT YaCTUYHOrO NpPeKpaLleHns NCnosiHeHusi obasaTtenscTs no [lorosopy
COrnacHo B3avMopacyéTam 1 nonoxeHusam yactu 7 Hactoswen OdepTbl no KOMNOHEHTY nmeeTcs
MOJIOXXUTENbHBIN HENCMOIb30BAHHbIN OCTAaTOK, JIMLeH3nap NnepeBoanT Takon OCTaToK MO CBOEMY
YCMOTPEHMIO Ha JInueBon cYET M60 Ha BOHYCHbIN CYHET.

7.7. Hactoswwmin Jorosop MOXeT ObITb TaK>Ke MOSHOCTHIO MM YaCTUYHO PACTOPrHYT aBTOMaTUYECKU B
CBSI31 C HACTYMNJIEHME OOHOMO 13 CneayoLmMx COBbITUIA:

7.7.1. OTcyTCcTBME Kakon-nmbo hrnHaHCOBOW akTMBHOCTY JlnueH3nara B TedeHne 6onee yem 30
(TPVAaLaTh) KaneHaapHbIX AHEV C MOMEeHTa pernctTpaumnm YY&THom 3anncm nmbo OKOHYaHUs
onnayveHHoro PacuétHoro nepuoga.

7.7.2. HeBHeceHue aBaHCOBOro nnartexa 3a npogneHue JimueHsum n/unmn KoMnoHeHToB no
npowecTsBun 7 (Cemu) KaneHaapHbIX AHEN C MOMEHTa OKOHYaHus onnaveHHoro PacuétHoro nepuopga.
7.8. Tpw NOAHOM UM YaCTUYHOM NpeKpaLLeHn UCNONHEHN 0653aTenbCTB Ntobo 3 CTOPOH BCe
davinbl 1 NHble AaHHble, paHee pa3meLLéHHble JInLeH3MaToM ¢ ncnonb3osaHnem Mnatgopmbl n/vnm eé
KomnoHeHTOB, yaansatoTcs.

8. Mopsapok nepepacyéTa n Bo3Bparta AeHEeXXHbIX CpeACcTB

8.1. B cnyyae yacTM4HOro 4OCPOYHOro OTKa3a OT NCMONHEHNS 06593aTeNbCTB NO HACTOSLLEMY
[orosopy JnueH3nap ocyLecTBNAET PacyéT HEMCMNONb30BaHHOro OCTaTKa CpeacTB B paspese
baHHoro KoMmnoHeHTa 1 No CBoemMy YCMOTPEHUIO OCYLLECTBASET 3a4MClieHne aTUX CPeacTs Ha
JNnuesoi cHET NMbo Ha BOHYCHbIN CUET.

8.2. lNpwn pacyéTte HencnonbL30BaHHOIO ocTaTka B Cly4ae 4aCTUYHOrO JOCPOYHOro OTKasa oT
NCMONHeHNs 0653aTenscTB JInueHanap yunTbiBaeT MOMEHT (hakTUYeCKoro okasaHus yCryru:
8.2.1. [Ons Bcex Ycnyr MOMEHTOM (hakTUYECKOro okasaHusl yCayr cHmTaeTcst NocneqHui
KaneHgapHbI feHb Tekylero PacyéTHoro neproga.

8.2.2. Insa Bcex ConyTCTBYOLWMX YCNYT MOMEHTOB (haKTUYECKOro OKa3aHusi yCryrm CHATaeTcs MOMEHT
nepegayn JlnueHsnaty nHcdopmauum o dakTte ncnonHeHus 3akasa (ocyLLecTBneHme
perucTpaunu/nepeHoca/npoaneHns AoMeHa, nepegada nmueH3noHHoro knova ans Mo, nepegaya
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pekBn3nToB SSL-cepTndumkara n npoume ENCTBUS, NPSAMO CUrHANU3MPYOLLME O HaYane oKasaHust
ycnyri).

8.3. lNpwn pacyéTte HencnonbL30BaHHOrO ocTaTka B Cly4ae 4aCTUYHOrO JOCPOYHOro OTKasa oT
ncnonHeHns obssarenscTs JlnueHanap, B Criyyae HeHacTynneHns MOMeHTa (hakTUYECKOro oKas3aHus
yCnyru, paccunTbiBaeT CyMMY HENCMNONb30BaHHbIX CPEeACTB NPONOPLNOHANBHO HEUCMOIL30BAHHOMY
onjayeHHOMyY NEPUOAY B KaneHAapHbIX OHSAX C OKPYrieHneM 0o 6nmxanilmnx CyToK B CTOPOHY
YMEHBLLUEHMS.

8.4. lNpwn pacuéTte cymmbl K BO3BpaTy JluueHanap octasnseT 3a cobon NpaBo Ha yaep>KaHue
hakTN4eCKN MOHECEHHbIX MM pacxodoB, He yaep>KaHHbIX ¢ JluueH3naTta paHee, a UMeHHO:

8.4.1. Komuccunii nnaTéxHbix cucTeM, 6aHKOB, MNaTEXHbIX arperaTtopos, y4acTBOBaBLUMX B
npoBefeHnn nnarexa.

8.4.2. CTOMMOCTU Kakmx-nnbo ycnyr, nony4yeHHbIX JlnueHanaTom 6ecnnaTtHo B paMkax pasnyHbIX
akuun JlnueHsnapa.

8.4.3. Pa3Huubl MeXay CTOMMOCTLIO yCnyr 6e3 CKUAKM 1 CO CKUAKOW, B Cly4ae NpeaocTaBneHns
JlnueHsnaTy ckngkm B 3aBUCMMOCTM OT PacuéTtHoro nepuopa.

8.4.4. CToumOCTb Kaknx-nmbo ycnyr, nony4yeHHbix JlinueHsnarom 6ecnnatHo B pamkax
OCYLLEeCTBNEHUS NONUTUKK NosSAbHOCTY JlnueHsmnapa.

8.4.5. CTOUMOCTb Kaknx-mbo MHbIX YCNyr, NOAyYeHHbIX JIMueH3maToM B Neprog UCMOSTHEHNS
06a3aTenbCTB, HO He OMlavyeHHbIX JIMLEH3MaToM No TeM WU MHBIM MPUYNHAM.

8.4.6. CtommocTn ConyTCTBYOLLMX YCIYr, NOAYy4YeHHbIX JlnueH3naTom 6ecnnaTtHo B paMkax
MCMoNb30BaHUs KoMMeKca ycnyr (Hanpumep, perncrpauust oomeHa Ha 1 rog 6ecnnaTHo).

8.5. [Ing nctpeboBaHns OeHeXHbIX CPeACcTB, Haxoasawmxces Ha JlnueBom cuéte, JlnueHsmar
COBCTBEHHOPYYHO 3aMOIHAET COOTBETCTBYIOLLIEE 3asAB/IEHNE, MPU STOM:

8.5.1. YKasbiBaeT CyMMY K NepeyncrieHunio, NogcHMTaHHyo npegsaputensHo JlnueHsmnapom no
3anpocy JlnyeHamnara n cornacosaHHyto CTopoHamu.

8.5.2. YkasbiBaeT pekBu3nTbl PaCYETHOrO CHETA, OTKPLITOro Ha ums JlnueHsnara B pOCCUNCKNX
pybnsx B ogHom 13 6aHkoB Poccuinckon Pegepaumm, nMbo Npsamo ykasbliBaeT Ha HEOOXOAMMOCTb
nepeYvncneHnst CpeacTB TEM Xe CNMOCO60M, KaknM OHU Bblv BHECEHbI M3HaYaslbHO.

8.5.3. lNMpvknapgbiBaeT K 3asBNEHNIO0 CKaH-KOMWIO AOKYMEHTA, YAOCTOBEPSIOLLEro JIMYHOCTb
JNnuensnara.

8.6. TpeboBaHusa 3aaBneHns Ha UCTpeboBaHVe AEHEXKHbIX CPEACTB YAoBNeTBoOpsoTCS JlueH3napom
B TeyeHune 7 (ceMun) paboumx gHeln ¢ MOMeHTa NoJlyvyeHnst Bcell Heobxogumon JlnueHanapy
nHopmauun, nnbo no KoHtakrtam JluueHanarta HanpasnseTcs MOTUBMPOBAHHbIN OTKa3.

8.7. [eHexxHble cpeacTsa, Haxogswmecs Ha Jlnuesom cuéte, MoryT 6biTb NCTPe6OBaHbl K BO3BpaTy B
TeyeHuve 3 (TPEX) NIeT C MOMEHTA UX NOCTYM/EHNs Ha JnueBon CUéT.

8.8. CpepnctBa, Haxopsawmecst Ha BoHyCcHOM CuUéTe, He SBNSOTCS AEHEXHbIMW CPEeOCTBaMM U He
noanexxar KOHBepTauun B TakoBble.

9. Nopsapok paspelueHnsi Cnopos

9.1. Cnopbl 1 pagHornacusa no HactosLwemy [lorosopy pewatTcsd CTopoHamu NyTéM OPY>KECTBEHHbIX
NneperoBopoOB, a B Clly4ae HEBO3MOXKHOCTM [OCTUKEHUS COMrNacusi, B COOTBETCTBMM C AENCTBYIOLLUM
3akoHopgarenbcTBoM Poccuiickon depgepaunn.

9.2. B cnyyae HEBO3MOXHOCTM JOCTUMKEHUSI cornacus ans paspelueHns cnopos CTOPOHbI Takxke
VIMEIOT NPaBo 06paTUTLCH B apOuTpaxKHbin cyq r. YensabmHek.

9.3. lNpeTeH3nm JluueHaunara AomkHbl 6biTb HanpasneHsl JluueHanapy no KoHtakram JluueHsnapa B
TeueHue 7 (cemun) gHeln C MOMEeHTa HacTyMnIeHUsi CObbITUS, BbI3BaBLUErO BO3HWKHOBEHNE NMPETEH3NN.

10. O6wume npaBuna ucnonb3oBaHus Mnardopmbi

HacTosume npaBuna onucoiBatoT obLLvie YCNOBKS U OrpaHnYeHusl, BO3HMKatOLWME NPU UCMONb30BaHMN
Mnatdopmbl U/mnm eé KoMNoHeHTOB, a Takxxe Mepbl, NpeanpuHnMaemMble JIMLeH3napoB B criydyae
BbISIBNEHNS HAPYLLEHNS YKa3aHHbIX fanee YC0BUA 1 OrpaHUYeHNiA.

10.1. Ncnonbays MnaTtcdopmy JInueH3naT 6e30roBopoUHO 06513yeTcs cobnogatb yKasaHHble HKe
npaswia 1 orpaHNYeHns.

10.2. C ucnonb3osaHnem lNnatgopmbl 3anpeLlaeTcs pasmeLlarb NHpopMaumio:

10.2.1. HapywaroLyto gercreyioLlee 3akoHogatenscteo Poccurickon depepaunm, a Takxe nHoe
NPYIMEHNMOE B OTAENbHOM Crly4ae 3akoHoAaTeNIbCTBO.

10.2.2. HapywaroLyto 4bn-nmbo npasa, a Tak>ke npaea Ha ToBapHbIE 3HaKW, NaTeHTbl U Apyroe,
BKJltOYasi MMpaTcKoe nporpaMmmMHoe obecneveHe, a TakXKe CCbIIKU Ha Hero.

10.2.3. Cogepxayto B cebe aneMeHTbl iloboro Bmaa nopHorpadmm, B Cryyae ncrnosb3oBaHns
MnaTtdopmbl n/nnn eé€ KomnoHeHToB Ha Tepputopun Poccuiickon depepaumn.
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10.2.4. Copgepxaiyto B cebe aneMeHTbl AeTCKOM nopHorpadun, 300hunun.

10.2.5. lNponaraHoMpyoLLYyo Hacumne, BOMHbI, PACOBYHO, HALMOHANbHYO WU PENUIMO3HYIO BpaXKay,
CBEpP>XEHME OENCTBYIOLLEN BNACTU U MHbIX UOEN PeakLMOHHOIO TOMKa, a Tak>Ke Nobble CCbIIKM Ha
nogo6Hyto nHhopmaumio.

10.2.6. PeknamupytoLLyto 3anpeLLéHHble BelLecTBa (JlekapCTBEHHbIE NpW OTCYTCTBUM Y JlnueH3unaTta
COOTBETCTBYIOLLEN NMLEH3NN, 8 TaK)KE HAPKOTUYECKIME N KaKne-Nnbo UHbIE B NMOBbIX CyYasix).

10.2.7. Peknamupyemyto ¢ NOMOLLbio paccblinnkun SPAM-coobLueHuin.

10.2.8. Copgepxauyto B cebe BpeaOHOCHbIV NPOrpaMMHbIA Kof,.

10.2.9. Cogepkaluyto B cebe onucaHve cnocoboB NErkoro nim He3akoHHO 3apaboTka.

10.3. 3anpewaeTtcs ncnone3osaHue MNMnathopMbl C LEeNbIO pa3meLLeHnst U/Mnm NCnonb30BaHWs:
10.3.1. lMporpamm, paccbinarowmx 3NeKTPOHHbIE COOOLLEHMS, BKIOYAsA, HO HE OrpaHnyYnBasicCb Takumm
nporpammammy kak PowerMTA, SendBlaster, Mail Bomber.

10.3.2. lMporpamm, 3agadent KOTOpbIX ABAsieTcs Nybankaums Ha pecypax NTC coobLueHun B
aBTOMAaTMYECKOM pexume (aBTo-MOCTepbl U T.1.).

10.3.3. lMporpamm, paboTa KOTOPbIX MOXXET MOBMEYb 3a CO60M yuwepb ans TpeTbux nuy;: nobbie
nporpammbl, QyHKUMEN KOTOPbIX ABNSETCHA B3/IOM yAaNEHHbIX 1 NlokanbHbIx pecypcos UTC,
3aMeaneHne Unun npekpatleHne paboTbl CTOpoHHUX pecypcoB NTC ((D)DOS-atakn, 60THET-CETN).
10.3.4. PecypcoB, Lenbio KOTOPbIX SABMSIETCA MNOMyyYeHne AoCTyna K KOHPUaeHUManbHbIM SaHHbIM
nonb3osatenent UTC (puwmHr, npoure «nogaenbHbie» N MOLEHHNYECKME PECYPCbI).

10.3.5. lNporpamm, BeINOMHALWMX (DYHKLMIO NPOKCU-CepBEpPa, BKIOYas Takne NporpamMmmbl Kak
VPN-cepBepbl, npokcn-cepsepbl, TOR-exit Hogbl, 3a NCKOYEHNEM CNy4YaeB, Koraa ois pasmeLLeHnst
Takown nporpamMmbl 661710 NOyYEHO NHAMBMAYaNbHOe paspelueHve oT JluueHaunapa.

10.3.6. VrpoBbix cepBepoB (B T.4. OHNANH-UrPbI), 32 UCKIIKOYEHVEM CrlyYaeB, Korga ans pas3mMeLleHus
Takoro UrpoBoro cepsepa 6bI/10 NONYy4YEeHO MHOUBMOYabHOE pa3pelleHmne oT JluueHanapa.

10.3.7. Mporpamm, oCyLeCTBASIOWNX OENCTBUSA Mo ckaHnpoBaHuto y3noB TC ¢ uenbto BbisiBNeHus
YSI3BMMOCTEN 3TUX y3510B 6€3 SBHOr0 Ha TO Cornacus BnagesnsLes 3TVX y30B.

10.3.8. lNporpamm, ocyLLeCTBAAIOWUX AENCTBUSA, HaNpaB/ieHHbIe Ha NosyYyeHne
HecaHKLIMOHNPOBaHHOro AocTyna K pecypcam TG, a Takke cnocoBCTBYIOLLMX NOCeAyoLLEMY
MCMoNb30BaHU0 Takoro JocTyna.

10.3.9. lNporpamm, cBA3aHHbIX C 3arpy3kKon nnv pasgaden nHpopmaumm yepes cetu Torrent.

10.3.10. lMporpamm, B npouecce paboTbl KOTOPbIX OCYLLECTBNASAETCS NoaktoveHune K ysnam UTC ¢
ofHOBpPEMEHHOM NoaMeHon nHdopmMauumn o6 ncTouHmke 3anpoca (panbcudmrkaums IP-agpeca).
10.3.11. lMporpamm n NpoekToB, cBsA3aHHbIX ¢ Xann (HYIP) Tematukon, nogpasymesatoLen
MOLLEHHNYECKME MPOEKTbI, MOXOXME MO CBOEN CYTU Ha NHBECTULNOHHbIE (DOHAbI C BLICOKOMN
[OXOOHOCTBIO, ABNSAIOLWMECs (DMHAHCOBbLIMY NMMPaMmaamMu, a Takxke nogobHbIe NPOoeKThI.

10.4. 3anpelyaeTtcs ncnonbaosaHue [NnaTtdopmbl C LENbIO CO34aHNS MacCOBbIX CEPBUCOB (NMy6anYHbIE
CEepPBUCOB 3NIEKTPOHHON NOYTbI, TpoKcu-cepaumckl, VPN-cepBuChbl).

10.5. 3anpewaetcs ncnonb3osaHue MNnatgopmel ons Lenen n 3agady, B pesynbTaTe OCyLLeCTBeHS
KoTopbix |IP-agpec, BblaHHbIN BO BPEMEHHOE NoJib30BaHme JIueH3naTty COBMECTHO C UCMOJIb3yEMbIM
KoMMNOHEHTOM, MOXET NonacTb B OAMH UM B HECKOJIbKO YE€PHbIX CMUCKOB.

10.6. JlnueHsnap octasnseT 3a cobol NpaBo He3ameanMTEeNbLHO NPMOCTAHOBUTL AOCTyN K MNnardopme
n/vnn eé KoMnoHeHTam npu BbISIBIEHNN HapYLUEHUS YKa3aHHbIX BbllLe 3arnpeToB, a TakXe:

10.6.1. B cny4ae Bbicokoro notpebneHust JinueHamartom ¢ ncrnosb3oBaHnem Mnatdopmbl n/nnm eé
KoMMnoHeHTOB NtobbIX CUCTEMHBIX PECYPCOB MOLLHOCTEeN JlnueH3napa, 4To no MHeHuo JlnueH3napa
MOXKET NPUBECTU K YXYALUEHWIO KavyecTsa 1 cTabunbHoCcTn paboTbl [Nnatdopmbl NS APYrnX KIMEHTOB
JNvueHsnapa.

10.6.2. B cny4ae ocyuiectsneHus ¢ ucnonb3osaHvem MNMnatdopmel n/nnm eé KoMnoHeHTOB OENCTBUN,
He NpefycMOTPEHHbIX HacTosLwen OdepToi, HO copepKalmx B cebe cocTaB YrofIoBHOMO Uin
aAMVHNCTPATMBHOIO NPaBOHApPYLUEHNS, MO0 HapyLIEeHWs NPaB 1 3aKOHHbIX MHTEPECOB TPETbUX L,

11. NpaBuna ncnonb3oBaHUA Nonb3oBaTeNbckow IT-uHpPaCTPYKTYPbI

HacToswume npasuna gononHsAT obwme npasuna ncnonb3osaHus Nnatdopmel 1 ONUCLIBAOT YCNOBUSA
1 OrpaHn4eHns, MpMMeHseMbIe 1 BO3HUKatOLLME Npy MCNonb30BaHUn KOMMNOHEHTOB,
noapasymeBaroLLyX CO3f4aHne, ynpasiieHre U UCMob30BaHve nosib3osaTtenbekom I T-uHppacTpyKTypbl
Ha BbIYMCANTENBHBIX MOLHOCTAX JInueH3napa, a Takxe Mepbl, NpegnpuHiMaemMsle JlnueHsnapom B
Cny4ae BbISIBNIEHNS HAPYLUEHWS YKa3aHHbIX Janee orpaHnyeHuii.

11.1. Pasmewyas 3akas Ha co3paHne, ynpasnieHre N CMosib30BaHUe Nosib30BaTeNbCKON
IT-MHpacTPYKTYpbI HA BbIYNCANTENBHBIX MOLLHOCTAX JluueHanapa ¢ ucnone3osaHnem Mnargopmel,
JNnueHsnaTt 6e30roBopoyHO 06513yeTcs cobntofaTh yKasaHHbIE HUXKE NpaBusia U orpaHuYeHuns.

11.2. B cnyyae ucnonb3oBaHus Ha nonb3oBaTensckon IT-uHhpacTpyKType onepaumoHHON CUCTEMDI
AlmaLinux, Rocky Linux, Oracle Linux, Debian nnn Ubuntu B cOBOKYNMHOCTWN C NaHenbio ynpasneHus
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cepBepom FASTPANEL, Ispmanager nnu HestiaCP, JluueH3nap npegocTaBnseT ons Takom
MHpacTPyKTypbl paclumpeHHoe ConpoBoxxaeHue Nnatgopmbl, BolpaXkatoLLieecs B BOSMOXXHOCTH
HaCTPOVKN MHpPaCTPYKTYpbl cunamu JlnueHanapa, npu atom JlnueH3nap octasnseT 3a cobon npaso
B3MMaTb AOMNOJIHUTENBHYIO NNaTy 3a HeKOTopbIe BuAapl paboT, 3anpaiwvsaemsie JlnueHsnaTom.

11.3. B cnyyae ncnonb3oBaHus Ha NoJib3oBaTenbCKon IT-nHhpacTpyKkType onepaunoHHON CUCTEMBI
cemenctea Windows, nMUeH3Ms Ha Takyto ornepaLyMoHHY0 CUCTEMY He NPefoCTaBNsAeTCs U
npuobpetaeTcs JIMueH3maToM CaMOCTOATENbHO, a B Crly4Yae HenerasbHOro NCnosb30BaHns Takom
onepauvioHHOWN CUCTEMbI, OTBETCTBEHHOCTb 3a BO3MOXKHbIE NMOCNEACTBUSA NOXNUTCA Ha JlueHsmara.
11.4. PesepBHoe KonupoBaHne AaHHbIX JluueH3naTa, B ciyvae BKIIKOYEHUS TaKOW YCNyrn B COCTaB
nosb3oBaTenbckon IT-nHdpacTpyKTypbl HA OCHOBaHUM 3aka3sa, BbIMOSHSAETCSH aBTOMaTU4eckuy no
yCTaHoBieHHoMY JluueH3napom rpaduky, npu aTom JlnueHanap ocTaBnseT 3a cobon npaso oTkas3aTb
JlnueHsnaty B n3MeHeHnn rpaduka, a Takke He NnpegocTasnsaThb JueHanaTy npsamon 4ocTyn K
pe3epBHbIM KOMMUAM OaHHbIX, BbIMOHSS NPUM 3TOM BOCCTAHOBJIEHNE TaKMX PE3EPBHbIX KOMUIA Mo
3anpocy JlnueHamnara B TedeHve 24 (oBaguath YeTbIpéxX) YacoB C MOMEHTa MOJTyYeHNst Takoro 3anpoca.
11.5. Onsa nonb3oBatensckon IT-nHpacTpyKTyphbl, ecnun B xapakrepuctukax KomnoHeHTa He
OroBOPEHO NHOE, NpefocTaBnseTcsa o6vém Tpaduka B pa3mepe 2 (oBa) T6 Ha KaneHOapHbIN MecsL,.
11.6. [Onsa nonb3oBatenbckon IT-MHpacTpyKTypbl, ECNN B XapakTepucTukax KomnoHeHTa He
OroBOPEHO MHOE, AEeNCTBYET NONUTUKA NPeAeNbHOro CpegHEeCyTOYHOro NoTpebneHns KaHana cBasn Ha
ypoBHe He 6onee 50 M6uT/c. B cnyyae npeBbiweHns Takoro nokasartens JluueHsnap snpase
OrpaHNyYnTb CKOPOCTb KaHana cBsa3u nonb3osarenbckon IT-nHppactpykTypbl oo 10 (necstn) Méut/c, a
B C/ly4ae cTabunbHOro nNpeBbleHUst (6onee 7 (cemu) OHeN B TeUeHNe KarieHOapHoro MecsiLa) —
npuocTaHoBuTb JocTyn K KOMNoHeHTy, a Takxxe yaep>xatb ¢ JlinueHaunara wrpad B pasmepe 500
(naTncTa) poccunckux pybnen 3a kaxable 10 (gecats) M6uT/c, ncnonb3oBaHHbLIX CBEPX NPeAenbLHOro
CpefHecyTo4YHOro notTpebneHns KaHana cBsasu.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 32 HEUCMOJIHEHVE NN 3@ HEHaA/1eXXallee NCNONTHEHME
obs3aTenbCTB No HacTosiweMy [1oroBopy B COOTBETCTBUN C 3aKOHOAATENbCTBOM Poccuinckom
®epgepaunm, NCKOYasa cnyyam BO3HMKHOBEHNST O6CTOSATENLCTB HEMPEOAOMMON CUTbI
(thopc-MarKopHbIX O6CTOATENLCTB).

12.2. JlnueHamaT HeCET OTBETCTBEHHOCTb 3a UcnoJsib3oBaHue Mnatdhopmbl n/mnn eé KomnoHeHTOB
cnocobom, He NpeaycMOTPeHHbIM HacTosien OcgepTol, a Takxe B Clyvasix MCMonb30BaHUS
Mnardopmbl n/nnu eé€ KOMNOHEHTOB B LENsX, HapyLuaLwmx 3akoHogarenscTso Poccunckon
®egepaun 1 NHbIE NPYMEHVMbIE 3aKOHOAATENbCTBA.

12.3. JlnueHanap He HECET OTBETCTBEHHOCTU 3a Ntobble AencTeus JlnueH3naTa, a Takxe 3a npsmble
VI KOCBEHHbIE NMOCNEACTBNSA 1 YObITKM, BOSHUKLLVE B pe3ynbTaTte Ucnonb3oBaHns MNnargopmel n/nnm
€& KOMMNOHEHTOB, B TOM Y/CIE B C/ly4asx, Koraa nocnencTsns unn yobITKi BO3HVKM B pe3dynbTare
HEKOpPpPeKTHOM paboTel MNnatdopmbl n/nnm eé KoMnoHeHToB, 6o B cnyvyae HeqoOCTYNMHOCTU
MnatdopMbl No NobbIM OCHOBaHUSIM, UCKIOYas cny4vau, ykasaHHble B HacTosen OdepTe.

12.4. JlnueHsmap He HECET OTBETCTBEHHOCTM 3a MHopMaumio, pasmeLtaemyto JlnueHsnaTom ¢
ncnons3oBaHneM lNMnarchopmbl n/nnm eé€ KOMNOHEHTOB, a TakXe He SBNSEeTCA CTOPOHOWN paspeLleHns
cnopos Mexay JIueH3naToM 1 TPeTbMMU NLaMn, BO3HUKLUMX B pe3yfibTaTe UCMONb30BaHNs
MnaTtcdopMmbl n/mnn eé KoMnoHeHTOB.

12.5. B cnyyae ncnonbsosanuns Nnatdopmel n/vnn eé KomnoHeHTOB ¢ uenbio cbopa n/nnm obpaboTku
nepcoHasnbHbIX AaHHbIX, JInueH3naT cyMTaeTcs onepaTopoM NePCOHanbHbIX AaHHBIX 1 HECET NMOJIHYLO
€0UHONMNYHYIO OTBETCTBEHHOCTb 3a TaKylo AeSATENbHOCTb COrNlacHO MPUMEHMMOMY 3aKOHOAATENbCTBY.
12.6. JlnueH3nap He HECET OTBETCTBEHHOCTN nepes, JInueH3naTom 3a BOSMOXXHYIO NOTEPHO
nHhopmauun JinueHsnara, pasmeLl&HHoN Ha MOLLHOCTAX JluueHanapa ¢ crnonb30BaHneM
Mnardopmbl n/nnu eé€ KOMNOHEHTOB, MPOU3OLLEALLYIO MO MPUYMHE AENCTBUSA Unn 6e3nencTBus
TPETbUX NNLL, HEMCMPaBHOCTN NPOrpPaMMHO-annapaTHbIX KOMMIEKCOB, a TakXXe B MHbIX Clyyaskx,
BO3HVKLUMX MO NpUYrHaM, NPsSIMO He CBA3aHHbIM C HAMEPEHHbIMU OecTBusaMM JluueHsmnapa.

12.7. JlnueHsmap He HECET OTBETCTBEHHOCTU nepen, JlnueH3naTtom 3a HecTabubHyo paboTy KaHanoB
ceasu NTC B cnyyae opraHn3aumm Takmx KaHanos TPETbMMM nuamin, B TOM YMCe B Cyyasx, Korga
Takune KaHasnbl CBA3U OpraHu3yrTcs B Lensix ncnonHeHus [lorosopa no nopyyeHuio JlnueHanapa.
12.8. JlnueHsmaT HeCET OTBETCTBEHHOCTL nepen, JInueH3anapom n o6s3yeTcs BO3SMECTUTb
VIMYLLIECTBEHHbIE 1 (pUHaHCOoBble NoTepu JlnueH3napa B criyyasx:

12.8.1. lNpuBneyerHns JlnueHanapa K agMVHNCTPATMBHOWN UV YrOSIOBHOW OTBETCTBEHHOCTN, €CNN
Takasi OTBETCTBEHHOCTb HacTynuna B pe3ynbTare Aencteni JluueHanara ¢ Ucnosib30BaHNEM
Mnardopmbl n/nnn eé KoMNoHeHTOB, B pa3mepe CyMMbI LITPAGOB, NeHeN, KOMNEHCaUMN N NHbIX
BbINAaT B NOMb3Yy rOCyAapcTBa Unn TPETbUX L, H2 OCHOBaHMM PELLeHNs Cyaa nav NoCTaHOBEHWS
VMHOroO KOMMETEHTHOrO OpraHa.

12.8.2. MpepbaBneHns npeTeH3ni K JInueHsnapy co CTOPOHbI TPETLUX NNL, B CBSI3N C HAPYLUEHNEM UX
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npas B pe3ynbTaTte gencTeui JlnueHauara ¢ ncnons3osaHnem Nporpammel n/nnm eé KOMNoHeHTOB, B
pasmMepe CyMMbl TpeboBaHWI, NpeabsaBieHHbIX JIMLeH3apy Co CTOPOHbI TPETLUX NNL, HA OCHOBaHUNN
peLleHnst cyga nnm NnocTaHpPBIEHUSI MHOrO KOMMETEHTHOrO opraHa.

12.9. B cnyyae HacTynneHus cobbiTus, ykadaHHoro B n. 12.8 HacToswen OdepTsl, JlnueH3naT Takxe
KomneHcupyeT JInueHsnapy pacxodbl Ha KpUaNYeckne, KOHCYIbTaUMOHHbIE N UHbIE YCIYrn, NPSIMO
CB$I3aHHblE€ C BO3HMKLINM COBbITUEM, NPK 3TOM JlnueH3nap o60CHOBaBaEeT AaHHbIE pacxonpl
OOKYMEHTaNbHO NyTéM npegocTasneHns JIMueH3anaTty Konumin CHETOB, AOrOBOPOB, YEKOB, akTOB
OKasaHHbIX YCNYT 1 UHbIX MPUMEHUMbIX JOKYMEHTOB.

13. O6¢cToATENLCTBA HENPEOAOIMMOWN CUJIbI

13.1. O6¢cToATENBCTBaMM HENPEOAOMMONM CUJIbl CHUTAIOTCS, B Pa3yMHbIX Npegenax He
OrpaHN4nBasiCb, BOMHbI, MOCNEACTBNSI BOEHHbIX AENCTBUN, CTUXMIHbIE 6EACTBMS, NOXapbl, ANMOEMUN,
B3pbIBbl 1 ApYyr1e YpesBblvariHblie 06CTOSATENLCTBA OO BLEKTMBHO NPENATCTBYOLLME NCTONTHEHUIO
obsa3arenscTB No HacToswemy [lorosopy.

18.2. O HacTynneHnn o6CToATENBCTB HENpeoaoMMon cunbl CTOPOHbI yBEAOMASIOT ApPYr Apyra B
TeueHve 3 (TpEx) KaneHaapHbIX AHEN C MOMEHTa HaCTYMEHNs TakKnx 0bCTOATENbCTB, a PacuéTHbIn
nepvop, Npy 9TOM CABUraeTCs Ha nepuop, [encTBust o6CTOATENLCTB, HO He 6onee Yem Ha 30 (TpuauaTe)
KaneHgapHbIX OHEN, U UCKIToYas ciydan, Korga okasaHve yCnyr HEBO3MOXKHO B MpUHLMNe.

13.3. CTOpOHbI NpUHMMAatOT Ha cebst BCe BO3MOXKHbIE PUCKMW, BO3HUKHOBEHNE KOTOPbLIX BO3MOXKHO B
cly4yae HacTynieHust Taknux 06CTOATENbCTB, a TaKXXe 0TKa3bIBalOTCA OT B3aUMHbIX MPETEH3UN B Cly4vae
Haanexxallero yBegoMeHns Apyr gpyra o Takux o6CToaTenscTeax.

14. Nopsapok kommyHukaumm CTopoH u npaBuna Conposoxaenus Mnatdopmbl

14.1. KommyHukaums CtopoH npounssogmTcsa ansa uenen ConposoxaeHus MNnatdhopmbl n
OCYLLECTBNSIETCA NOCPEACTBOM OTMNPABKU 3N1EKTPOHHBIX coobLLeHunin no KoHTakTam JluueHsnapa unm
no KoHtaktam JlnueHanaTa, B 3aBMCMMOCTY OT MHMLMATOpa KOMMYHMKaLWW.

14.2. Mop KoHTakTamu JlnueH3napa NnoHMMaroTCs:

14.2.1. BOnektpoHHas nouta helpdesk@x5x.host, support@x5x.host ana TexHnyecknx Bonpocos,
CBSA3aHHbIX C 1cnonb3osBaHnem lNnargopmel, €€ KomnoHeHToB, a Takxe JInyHoro kabuHeTa.

14.2.2. DnekTpoHHas noyTta clients@x5x.host, sales@x5x.host gns Bonpocos, cBA3aHHbLIX C
ochopmeHnem 3akasoBs, n3amMeHeHnem Tapuda, KoMnoHeHTOoB.

14.2.3. OnekTpooHas noyta billing@x5x.host gns Bonpocos, cBs3aHHLIX C huHaHcamu.

14.2.4. OnekTpoHHasa noyta domains@x5x.host ans BoNpocoBs, CBA3aHHbIX C permcTpaumen,
NepeHOCOM 1 NPOAJIEHNEM OOMEHHbIX UMEH.

14.2.5. Cuctema obpawyeHnii no agpecy https://cp.x5x.host/helpdesk.

14.2.6. OHnanH-yar, pacnosoXeHHbin Ha CarnTte n B JINYHOM KabuHeTe, Npy 3TOM
nepCcoHanM3npoOBaHHbIE KOHCYNbTaLMN NPeOCTaBNSIOTCA TONMBKO B criyyae obpatleHns JlnueH3naTa B
oHnanH-4at 13 JInyHoro kabnHeTa UCKIUNTENBHO NOCE YCMNELIHOro NPOXOXAEHNS aBTOpM3aunm.
14.3. B uensx ocyuiectneHns gestensHocty no ConposoxaeHuto MNMnatdopmel JlnueH3nap
NpPeAoCTaBnseT KOHCyNbTaumm npy obpatieHn JlnueHanara no mobbiM U3 ykasaHHbIx KoHTakToB
JNvueHsnapa, octaenss 3a cobon npaso obpaTnTbes K JlnueHsnaTy ¢ npocbboi 06 NCNonL30BaHNN
MHbIX KoHTakToB JlMueH3napa B ciyyae, Korga 3To 06yCIoBfIEHHO NPOU3BOACTBEHHBIMU NpOLEeccamu.
14.4. Ob6palleHns NO 9N1EKTPOHHOWM NoYTe AOMKHBI HanpasnsaTbes B koguposke Windows-1251, nubo
UTF-8, nu6o KOI8-R, a Takxe B hopmare, onpenenéHHom ctaHgaptHom RFC-822.

14.5. JlnueHsmap octaBnseT 3a co60M NpaBo He NpYHMMaTb 06paLleHs MO 3NIEKTPOHHON noyTe,
NoMeY€eHHbIE aBTOMAaTU3NPOBaHHbLIMU BHYTPEHHUMU cucTemamm JlnueHanapa kak SPAM.

14.6. JlnueHsnap ernpase otkasartb JluueHanaty B ConpoBoxxaeHnn Mnathopmbl B ciyyasx:

14.6.1. MNopgaun obpalleHnsi No dNEKTPOHHOW NOYTE C UCMONb30BaHMEM aApeCOB 3NIEKTPOHHOWN MOYTbI,
He ykasaHHbIX B KoHTakTax JlnueHsnara.

14.6.2. OTcyTCcTBUS B 06paLLeHN aBTOPU3aLMOHHON U NHOW nHdopMaumn, Heobxoamnmom
JnueHsnapy ons npepocTaBneHns oTeeTa.

14.6.3. TpebosaHus JlnueHsnaTom nHdopmauum, yenyr unm GENCTBUN, He NPeayCMOTPEHHbIX
HacToswWwmM [loroBopom.

14.6.4. OTpuuartenbHoro 6anaHca JlmueBoro cyéTa, a TakXKe B ClyyYasix BPEMEHHOro
npuocTaHoBneHns goctyna K MNnargopme n/mnm e€ KomnoHeHTam B CBA3M C HECBOEBPEMEHHOM
onnarown MNnatdopmbl n/unn KoOMNoHEHTOB, a TakxXe B criyyasx HapyLleHus JIMueH3naToM nonoXKeHnn
yacTten 9, 10 HacTosiwero [Jorosopa.

14.7. MNepe4yeHb ycnyr, okasbiBaembix JlnueHsnaTy B pamkax ConposoxgeHus Mnarhopmsi,
onpegenseTcs B TOM Y/CIe ONMCaHneM xapakTepuctuk KomnoHeHTa, no KOTOPOMyY NPONCXOANT
obpaueHn JlnueHaunara, a Takxke CornacHo nHgopmauumm, onybnukosaHHon Ha Cante.
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15. CornaweHne 06 ypoBHe cepBuca 1 NOPSAAO0K KOMNEHcaLUN

JnueHsnap npumeHsieT cornawleHne ob ypoBHe cepsiica, pernaMmeHTrpyloLLee YypoBeHb CepBuca,
okasbiBaemMbI JluueHauvaty npu ncnonb3osaHuu Nnatgopmel n/vnn eé KOMNOHEHTOB, a Takxke
NOpPSAOK KOMMEHcauun B Criyyae HapyLleHns 3asiBfIEHHOro YPOBHS CepBuIca.

15.1. CornaweHne 06 ypoBHe cepBurca pacnpoctpaHsieTcss Ha KOMMNOHEHTbI, CBA3aHHbIE C
pasmeLleHne nHhopmauumn Ha MowHocTaX JlnueHanapa, co3gaHnemM u ynpasneHem
nosb3oBaTenbckon IT-nHbpacTpyKTypbl Ha MOLHOCTAX JlnueHsnapa, nckmtodas ConyTcTaytoLLme
YCNyru v MHblE YCNyru, BKIOYas NpegocTaBiieHne B apeHay BblOeNeHHbIX MOLLHOCTEN.
15.2. JlnueHsnap obecnevmBaeT KPyrnocyTovHoe (24 yaca B CyTku, 63 nepepbiBOB 1 BbIXOAHbBIX)
dyHKUMOHUpoBaHe KOMNOHeHTOB, 0603Ha4eHHbIX B M. 15.1, ocyLlecTBNseT pac4éT nokasarens
OOCTYMHOCTHN, a Takxxe KoMneHcupyeT JlvueHaunaTty nepuon HegocTynHocTy KOMMNOHEHTOB Ha
OCHOBaHUK NosioxXeHun Yactn 14 HacTosiwen OdepTsbl.
15.3. JlnueHsmap rapaHTMpyeT OOCTYNHOCTb KOMMOHEHTOB, 0603HauYeHHbIX B M. 15.1, 3a ucknoyeHnem
OpraHoB ynpasneHus Taknmy KomnoHeHTamu, Ha YpoBHe He Hke 99,9% B TeyeHne KaneHgapHoro
Mecsiua (He 6onee 43 MUHYT 1 50 cekyH HEAOCTYMHOCTU B TEYEHNE KalleHOapHOro MecsiLa).
15.4. B cnyyae npoBeneHnsi B TeUEHNE KanleHOApHOro MecsLa TeEXHUYECKNX paboT, O KOTOPbIX
JNvueHsnap npouHgopmunposan JlnueHanarta no ycTaHoBNEeHHbIM HacTosiwen OdepToin npasunam,
nepvop, NpoBeAeHNs Takmx paboT UCKoYaeTCs Npu pacyéte nokasarens GOCTYNHOCTN.
15.5. B cny4yae npoBefeHusi B Te4eHne KaneHgapHoro Mecsua pabot, cBs3aHHbIX ¢ ConpoBoXaeHEM
Mnardopmbl 1 3anpoLueHHbIX JInueH3naTom, Nneprop, NpoBeaeHNst Takmx paboT nCKyaeTcs npu
pacyéTte nokasartesnb OOCTYMHOCTU.
15.6. B cnyyae, ecnum no BrHe JlnueHsrapa npons3oLwsio HapyLeHns cornaweHns ob ypoBHe cepsurca u
nokasaresb AOCTYMHOCTU CHU3WIICS HUXKE yKadaHHoro B M. 15.3, JlnueH3naTt Bnpase B TeyeHune 3 (Tpéx)
KaneHgapHbIX OHEN ¢ MOMeHTa 06Hapy>XeHus Takoro gaxkTta obpatmuTtecsa no KoHtaktam JlnueHanapa
3a KkoMneHcaumen, a JlnueHanap 065a3aH B TeyeHne 7 (CeMu) KaneHaapHbIX AHeN yooBIeTBOPUTb
TpeboBaHue JlnueHanaTa Nnbo NpefoCcTaBnTb MOTUBMPOBAHHBIN 0TKaad Ha KoHTakTbl JluueHanara.
15.7. Pacuét komneHcaumm BbINOMHSAETCS No cneayoLwen opmyne:

cToumocTb KommnoHeHTa 3a mecsit / 30 * Ko/1-BO M0JIHbIX CYTOK HEAOCTYNHOCTY
15.8. Npw pacyéte KOMMNEHcauMM HEMOJHbIE CYTKW, B TEYEHME KOTOPbIX Bbina 3adrkcmpoBaHa
HEOCTYMHOCTb, OKPYINSKOTCA A0 MOJHbIX CYTOK (Hanpumep: 12 yacos Ao 24 4acos).
15.9. KomneHcauus npegocTtaBnsieTcs NyTEM HauMC/IEHNS paccYMTaHHOM CyMMbl Ha BoHycHbIM 6anaHc,
MOXET 6bITb NOTPaYeHa TObKO Ha onnatbl ycnyr JIueHsnapa n He MOXeT OblTb KOHBEPTPOBaHa B
OeHeXHble cpencTea.
15.10. KomneHcauus He NpenocTaBnsieTcs B Cry4dasx:
15.10.1. HapyuweHus ycnosuin Hactoswen OdepThbl.
15.10.2. HecBoeBpemeHHon onnarsbl [natdopmbl n/unn Kaknx-nm6o KOMnoHeHTOB, B TOM YnCre He
cBA3aHHbIX ¢ KOMMOHEHTOM, N0 KOTOPOMY MPOU3OLLIO HAPYLUEHNEe cornaweHns o6 ypoBHe cepsuca.
15.10.3. BbisiBneHus JinueHsnapom cobbIThiA, BO3HUKLLMX MO BUHE JlMLueH3naTa, B pe3ysbTare
KOTOPbIX MPOU30LLIIO HapYLLEeHNEe cornalleHnsi ob ypoBHe cepBrca 1 nokasaTesb AOCTYMHOCTU
CHU3WUNCSA OO0 YPOBHS HUXKe ykasaHHoro B n. 15.3.

16. 3aknuuTenbHble NONI0XKEHUSA

16.1. Hactoswasa OdepTa, 3aknoyeHne 1 ncnonHeHve [loroeopa perynmpyoTcs 3aKoOHOA4aTeNbLCTBOM
Poccuinckon depepauun.

16.2. Bce npunoxeHus kK HacTosiwen OdepTe, YyNOMsHYTble B €€ TeKCTe, ABAIOTCA €€ HeoTbeMIeEMON
YyacTblo, NPY 3TOM B Clyyae NpekpalleHnst [ENCTBUS Kakoro-mbo n3 NpuioXXeHnii, ocTasLumnecs
nonoxxeHnst OcpepTbl 1 €€ NPUNOXXEHN NMPOAOIKAOT CBOE OeNCTBIE.

16.3. B cnyyae, ecnu no 3aseneHuto JlnueHanarta B nepuop, oencTens HacTosiwero [Jorosopa
3aKYaeTca NHAMBMAYanbHbIM JOroBOp Ha 6yMaxHOM HocuTene, HacTosLwwmin [loroBop npekpaiiaeT
CBO& fieCTBME C MOMEHTA NoANUCaHUS UHANBMEYaNbHOro [OroBopa Ha 6yMaxXHOM HocuTene.

16.4. 3aknioyas HacToswmn [lorosop, JnueH3naT BeipaxkaeT CBOE cornacue Ha cbop, 06paboTky 1
XpaHeHVe ero NepcoHanbHbIX AaHHbIX B 00béMe, TpebyeMOM COrflacHO MPYUMEHMMOMY
3aKOHOAATENbCTBY, M HEOOXOAUMOM AJ15 OKasaHUsi CBsi3aHHbIX ¢ MnaTdopmon n/wnn eé
KomMnoreHTamun ycnyr, a B cyyae 3akstodeHnst [loroBopa OT MMeHU Iopuanyeckoro nnua unm
VHOMBUOYaNbHOro NpeanpuHnMaTens — NoaTBep>XaaeT cornacune COTPYAHUKOB M UHBIX N,
y4acTBYIOLLMX B MCNOSb30BaHuM Nnatdopmbl n/unm eé KomnoHeHToB, Ha c6op, 06paboTKy u
XpaHeHve NX NepcoHasbHbIX AaHHbIX B TOM Xe 06béme. B 06onx cnyyasx CTopoHamm NpuMeHsieTcs
“MonnTtuka B oTHOLWEHUN 06paboTKy NepcoHanbHbIX AaHHbIX” (https://x5x.host/files/ru/pdn.pdf).

16.5. JlnueHsnar, coTpynHuK JlnueHanaTa n nHoe nuuo, y4acTeyioLLee B NCnonb3oBaHum Mnargopmel
n/unn eé KomnoHeHTOB Brpase obpatutbes K JInueHanapy ¢ 3asiBfieHMeM O NpekpaLLeHn 06paboTkm
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€ro NepcoHasnbHbIX AaHHbIX, MNPV 3TOM NPONCXOAUT OOHOMOMEHTHOE PaCTOP XXEHNE HACTOSILLIErO
LoroBopa. 3asiBneHne o npekpalleHnn 06paboTKn NepcoHanbHbIX AaHHbLIX OTNPaBNSeETCs MO agpecy:
454080, r. YensbuHck, a/a 12403, OO0 «NkcdPanslKke».

17. PekBu3uTbl JinueHsnapa

OO6LWecTBO C OrpaHM4YeHHON OTBETCTBEHHOCTbIO «Mkc®ansUkc»

WHH: 7452111679, KIMM: 745301001, OMPH: 1137452005239

FOpuaunyecknii n haktnyeckuin agpec: 454080, r. YensbuHck, yn. QHTy3nacTos, 12, od. 430
MouToBbIN agpec: 454080, r. YensbuHck, a/a 12403

TenedoH: +7 (351) 799-59-86

Appeca anekTpoHHo nouyThl: helpdesk@x5x.host, clients@x5x.host, support@x5x.host, sales@x5x.host,
billing@x5x.host, domains@x5x.host

Beb6-canT: https://x5x.host

BaHkoBcKue peKBU3UTbI:

1) PacuéTtHbin cyéT N2 40702810070010318854 (0CcHOBHOW)

Mockosckuin comnuan AO Kb «MOLOYIbBAHK» (BUK: 044525092, k/c Ne30101810645250000092)
2) PacuétHbin cuéT Ne 40702810138160000136

®ununan «EkatepuHbyprckuii» AO «AJIbA-BAHK» (BUNK: 046577964, k/c 30101810100000000964)

C1p. 131313
000 «UkcPansUkc» WHH: 7452111679
yn. QHTy3mnacTosB, a. 12, od. 430 OI'PH: 1137452005239

454080, r. Yena6uHck Knn: 745301001



